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Executive Summary

Inan effort to gain greater understanding of its child care early learning
workforce, the Early Learning Coalition of Seminole commissioned a
workforce study in April, 2006.

This report presents the results of the survey conducted with both center-
based personnel and family child care home providers. Understanding
the characteristics of the workforce is the first step in establishing a
baseline, developing and implementing targeted strategies, measuring
results, and benchmarking progress. The results are not dissimilar to state
and national data sets investigating similar characteristics. The annual
turnover rate in Seminole County is approximately 34% for teachers and
39% for assistant teachers calculated by the number of staff who left their
jobs within the 12-month period preceding the survey. High turnover
rates such as these affect the ability of children to develop meaningful
sustained relationships with their teachers, an important factor in the
learning process. The costs of hiring and re-training teachers are an
ongoing concern for child care directors as well.

Family child care providers responding to the survey reported greater
stability indicated by an average of almost 11 years in business.

Introduction
WHY CONDUCT A WORKFORCE STUDY?

There is no longer much room for doubt that the key to high quality child
care and early leaming opportunities for young children is consistent, caring,
and skilled caregivers. Although this finding has long been evident, minimal
progress has been made toward increasing the wages, benefits, education
levels and working conditions of the national child care workforce. It has
become commonplace for the public to hear that child care personnel
typically earn alower wage than parking lot attendants so that comparisons
of this kind no longer attract attention. The general public seems to
understand that working conditions in child care and early leaming settings
are below the standards of most professions, yet there is little impetus

to change the status quo of a national system of care that is nonetheless
operational.

In order to raise publicinterest and concern about the linkage between

child care quality and the characteristics of caregivers, it is necessary to have
accurate information about the current state of the workforce. Itis difficult
to argue that child care wages should be raised, for example, when current
wages are not known or o plan for better benefits when data on current
benefitsis unavailable. A workforce study is the starting point for discussions
and programs that can lead to improved wages, benefits, education levels
and working conditions that are directly linked to improved care for young
children.

Approximately 67% report that they plan to remain in business for the
next three years or longer. These data are encouraging. Education levels
reported in family child care indicate that 46% have a high school diploma
as their highest education credential and relatively few have access to
computers in their homes.

The survey results show that more than half of the teachers in child
care centers have a high school diploma, a GED or less as their highest
educational achievement. The challenge to educate the workforce and
provide compensation to retain them is an issue to be confronted.

As the demand for higher standards and accountability in early childhood
programs rises, there must be equal attention given to the practitioners
who deliver services to children. These results are intended to inform
policy and decision-making to assist the Coalition in addressing these
fundamental issues critical to the success of the child care and early
learning system.

WHY CONDUCT A WORKFORCE STUDY IN
SEMINOLE COUNTY?

Under state law, the Early Learning Coalition of Seminole is charged with the
oversight and enhancement of child care and early learning opportunities in
Seminole County. Inits Early Learning Coalition Plan (Agency for Workforce
Innovation, 2006), the Coalition must set forth the Quality Activities and
Services (Section 5) it will pursue to meet its obligations under federal

(hild Care and Development Fund (CCDF) quidelines. Induded among the
activities that may be implemented are (a) “grants or loans to providers to
assistin meeting state and local standards;” (b) “professional development,
induding training, education, and technical assistance;”and (c) “improving
salaries and other compensation for early learning providers.” With

current data in hand on the wages, benefits, education levels and working
conditions of the Seminole County workforce, the Coalition is well-positioned
to address these Quality Activities.

Asecond reason to pursue workforce data is to boost the ability of the
(oalition to approach local government, civic organizations and the business
community in Seminole County for assistance in meeting the collective
needs ofits child care personnel. With the understanding that the child

care workforce supports the economy of entire communities, agencies and
organizations are in a position to work together with the Coalition to move
this agenda forward. Hard data is needed to capture the attention of private
and public sector decision-makers and enlist their support and cooperation.

Itis often said that knowledge is power. Using the information presented in
these pages, the Early Learning Coalition of Seminole has the power to make
the informed, meaningful decisions needed to impact the future of its child
care and early leaming workforce.

Early Learning Coalition of Seminole



In its broadest sense, the entire U.S. “caregiving population”is defined
as all non-parental individuals caring for children ages birth to 5 in the
U.S. atany given time, whether paid or unpaid. Within that population,
there is a subgroup of people who can be considered members of

a bona fide, paid “child care workforce.” (Center for the Child Care
Workforce, 2002).

Included in this national paid workforce are:

« the teaching staff of center-based programs, including Head
Start programs, pre-kindergarten programs, preschools, and
community-based private and public child care centers;

« family child care providers who are licensed or requlated to care
for young children in their own homes;

- nannies and other paid in-home caregivers;

- paid relatives caring for children on a regular basis;

- paid non-relatives (friends, neighbors, etc.) caring for children
on a reqular basis; and

- non-teaching staff of child care centers (cooks, office
workers, etc.)

For purposes of the Seminole County workforce study, we have defined
the child care workforce under examination as the first two categories
listed above, that is:

- the teaching staff of center-based programs, including Head
Start programs, pre-kindergarten programs, preschools, and
community-based private and public child care centers; and

« family child care providers who are licensed or regulated to care
for young children in their own homes.

4/ Mﬁb secureldn

Population

The remaining four categories were excluded from examination due
to a lack of adequate sources for this data and the fact that the Early
Learning Coalition of Seminole does not directly fund these caregiving
arrangements (with the exception of a relatively small number of
relatives caring for children).

We further limited the population of interest in all center-based
programs to the directors of those facilities; therefore, the population
surveyed consisted of:

« the directors of all center-based programs in Seminole County,
and

« the owners of all family child care homes in Seminole County.

We obtained the names and addresses of all child care centers (CCC)
and family child care homes (FCCH) in the county from the Enhanced
Field System database (Florida’s CCDF statewide data system) on May
5,2006. From that data source, a total list of 283 CCCs and FCCHs was
generated. Of those:

« 142 were licensed child care centers or licensed-exempt child
care centers, and

« 141 were licensed or registered family child care homes.

When the program list was examined and “cleaned,” 6 CCCs and 2 FCCHs
were found to be duplicated on the list. As a result, the beginning
number of cases in the population of interest was 275 (136 (CCs and
139 FCCH).

Because the population of interest was relatively small, we surveyed
the entire population of 275 programs and did not use representative
sampling methods of any kind.

7 i find out qhat one s fitted to
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Method

Two surveys were developed for the study. Both surveys were
adapted from earlier work done by the Center for the Child Care
Workforce (CCW), Washington, DC, and copyrighted by CCW in
2000. The surveys were used with the permission of CCW.

« The Seminole County Child Care Center Workforce
Survey (adapted from the CCW Child Care Center Salary
and Working Conditions Survey).

« The Seminole County Family Child Care Home Workforce
Survey (adapted from the CCW Family Child Care
Provider Income and Working Conditions Survey).

The CCCSurvey contained 19 sections with a total of 107
questions. The FCCH survey contained four sections with a
total of 55 questions.

Child Care Center Survey Details

. Number of
Sections .
Questions
A: Center Description 2
B-E: Teachers 23
F-I: Assistant Teachers 23
J-M: Teacher-Directors 23
N-Q: Administrative Directors 22
R: Center Characteristics 10
S: Final Questions 4

Tl great ain & cdvcation is not
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Response Rate

There is no agreement among survey researchers as to what
percentage of returned surveys constitutes an acceptable
response rate. It is generally acknowledged that the response
rate is dependent on many factors, including type of survey
and nature of the population of interest. Acceptable response
rates presented in recent textbooks range from 50% to 75%.
(Hager, Wilson, Pollack & Rooney, 2003).

Based on the length of the surveys and knowledge of the
demanding daily activities of child care providers, we proposed a
conservative response rate of 50%. The amount of time available
for the survey collection phase of the study was also taken into
consideration. Accordingly, we set out to collect surveys from a
minimum of 50% of the total number of child care programsin
the county, equivalent to some combination of (CCs and FCCHs
totaling that percentage, and not 50% of each group.

Family Child Care Home Survey Details

. Number of
Sections .
Questions
A: Your Child Care Program 17
B: Your Expenses 15
C: Your Professional Profile 12
D: Your Personal Profile 1

At the beginning of May 2006, copies of the appropriate paper
survey booklet were mailed to all directors of the 136 CCCs and
to all operators of the 139 FCCHs, respectively, by first-class
U.S. mail. Stamped, self-addressed return envelopes were
included with the survey booklets. The booklets were coded
using numerical codes to protect the identity of the recipients
and ensure confidentiality.

At the same time, an on-line version of each survey was posted
on the Children’s Forum website for electronic submission of
surveys for those survey recipients who wished to select that
option.

As an incentive to complete the survey, $25.00 gift certificates
for Kaplan Early Learning Company merchandise were offered
to each survey recipient upon submission of a completed
survey.

Two weeks later, follow-up post cards were mailed to the
survey recipients who had not yet submitted a survey. One
week after the post cards were mailed, follow-up phone calls
were made by Children’s Forum staff members to remind
recipients to complete and submit their surveys.

A database was developed for the entry of survey responses.
Following the completion of data entry, all survey data was

imported into the Statistical Package for the Social Sciences

(SPSSv. 13.0) for analysis.

During our attempts to collect completed surveys, we learned
that certain programs were no longer open for business. We
designated programs as “out-of-business” when their mailed
surveys were sent back to us as “undeliverable,” when their
telephone numbers were disconnected, and when they

were no longer listed in the Florida Department of Children
and Families (DCF) child care provider database. After these
programs were removed as eligible, a total of 263 programs
(132 ((Cs and 131 FCCHs) remained (see table, p. 5).

By the end of the survey collection phase in June 2006, a total
of 135 surveys, or 51.33%, had been returned. Surveys were
returned by 90 of 132 ((Cs, or 68.18%. Surveys were returned
by 45 of 131 FCCHs, or 34.35%.

Early Learning Coalition of Seminole



We also learned that certain programs appeared to be open for
business but were “unreachable.” We designated programs as
unreachable when their mailed surveys were sent back to us as
“undeliverable” and when their telephone numbers were never
answered or out of service, but they were still listed in the DCF
database. After these programs were removed as “reachable, a
total of 259 programs (128 (CCs and 131 FCCHs) remained. The
adjusted response rates in the table below are based on these
numbers.

Response Variables by

Program Type
Program  Number of y:ggz::; Response
*

Type  Programs Surveys Rate
Child Care 132 90 68.18%
Centers

Family Child 131 45 34.35%

(are Homes

* The response rate is the number of completed surveys divided by the number of
existing programs.

** The adjusted response rate is the number of completed surveys divided by the number
of “reachable” programs.

Adjusted
Response
Rate**

70.31%

34.35%

Based on these respective response rates, we can have a
relatively high degree of confidence that the results obtained
from the child care centers (68.18%) are representative of all
centers in the county. We can be less confident, however, of
the results obtained from the FCCHs. With only 34.35% of the
existing homes responding, we cannot know if these results
are representative of all homes in the county, or only those
who responded, because the threat of nonresponse bias is
present.

Limitations of the Survey Data

Several types of error or bias can influence the results of

any survey research study. In the present case, the risk of
introducing sampling error was avoided by surveying the
entire population of interest. The results obtained here have
the potential to be representative of the entire population
because they come directly from the entire population.

A second source of error is nonsampling error, of which
nonresponse bias is one type. In virtually all survey research
studies, a proportion of the selected cases will choose not

to participate. If the cases that respond to the survey are
somehow different from the cases that do not respond, error is
introduced into the results. In the present case, the possibility
of nonresponse bias among the FCCHs must be considered.

We did not attempt to establish why some Seminole County
providers responded and others did not. A few FCCH providers,
however, offered reasons as to why they did not complete the
surveys:

« One FCCH provider reported that the questions were
“inappropriate.”

+ One FCCH provider reported that she is primarily
Spanish-speaking and could not easily respond to the
survey questions. Although not directly reported, we
believe that the English-only survey may have been a
barrier for several other FCCH providers as well.

« One FCCH provider reported that her family child care

services were in transition and she felt she could not
adequately answer the survey questions.

« Two FCCH providers reported that they simply did not
want to complete the survey.

« Other FCCH providers indicated during telephone
conversations that they planned to complete the
survey, but did not follow through on their plans.

« Other FCCH providers indirectly revealed that they
did not plan to complete the survey by choosing not
to return messages left on their home answering
machines.

An additional source of error can arise when respondents do
not provide responses to all questions. In the present case,
some providers returned their surveys with unanswered
questions. We made the decision to exclude from analysis any
surveys showing responses to less than 75% of the questions.
On this basis, two CCCs and one FCCH home were excluded.

In the end, analysis was conducted on 88 CCC surveys and 44
FCCH surveys.

It should also be noted that the findings described here
represent a point in time. The survey results were collected
in May and June, 2006, and were considered to be accurate
at that time. Because early education and care is an ever-
changing field, there can be no assurance that the results will
remain static over time.

Seminole County Child Care Workforce Study
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Findings

The survey results yield a rich source of information about child care providers in Seminole County. For ease of understanding, findings will be presented
separately for child care centers and for family child care homes.

Child Care Centers

The findings reported here are based on the responses of 88

child care centers in Seminole County. Definitions of the four

categories of child care personnel targeted in the survey are:
« Tachers — refers to persons in charge of a group

or classroom of children, often with supervisory
responsibilities.

- Bssistant Teachers — refers to persons working
under the supervision of a teacher.

- Tacher-Directors — refers to persons with both
teaching and administrative duties.

- Mministrative Directors — refers to persons with
primarily administrative duties.

WHO WORKS IN CHILD CARE
CENTERS IN SEMINOLE COUNTY?

The 88 returned surveys represent 894 teachers, 334 assistant
teachers, 71 teacher-directors, and 94 directors, for a total of
1,393 personnel. Their sex, ethnic background, and ages are
shown on the two pages that follow.

More than 98% of the workforce in Seminole’s child care
centers are female, and 60% are Caucasian, followed by
providers who are Latino (19%) and African American (16%).
By age, more than 75% of the providers are between the ages
of 20 and 50 years, with the average age of directors tending
to be older than that of teachers.”

: Note: When the term “teachers”is used, it combines the categories of teachers and assistant teachers. When the term “directors” s used, it combines the categories of teacher-directors and

administrative directors.

Seminole County Child Care Workforce Study



DEMOGRAPHIC CHARACTERISTICS BY POSITION TYPE

TEACHERS (n=894) ASSISTANT TEACHERS (n=334)
Sex Sex
Female 98.22% Female 98.87%
Male 1.78% Male 1.13%
Ethnicity Ethnicity
(aucasian 58.39% (aucasian 57.80%
Latino 20.80% Latino 19.08%
African American 15.98% African American 18.50%
Asian 1.72% Bi/Multiracial 2.02%
Bi/Multiracial 1.61% Asian 1.44%
Other 1.38% Other 1.16%
American Indian 12%
Age Age
< 20 years 4.03% < 20 years 17.78%
20 - 29 years 24.51% 20 - 29 years 28.06%
30 -39 years 29.00% 30 -39 years 20.83%
40 - 49 years 24.16% 40 - 49 years 22.50%
50 - 59 years 14.27% 50 -59 years 8.05%
> 60 years 4.03% > 60 years 2.78%
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TEACHER-DIRECTORS (n=71)

Sex
Female
Male

Ethnicity
(aucasian
Latino
African American
Asian
Bi/Multiracial
Other

Age
<20 years
20 - 29 years
30-39 years
40 - 49 years
50 -59 years
> 60 years

100%
0%

64.79%
15.49%
15.49%
1.41%
1.41%
1.41%

1.43%
21.42%
21.42%
31.43%
21.42%

2.88%

ADMINISTRATIVE DIRECTORS (n=94)

Sex
Female
Male

Ethnicity
(aucasian
African American
Latino
Bi/Multiracial
Asian

Age
<20 years
20 - 29 years
30-39 years
40 - 49 years
50 -59 years
> 60 years

96.81%
3.19%

76.60%
10.64%
8.51%
3.19%
1.06%

0%
9.38%
16.67%
39.58%
28.12%
6.25%

Seminole County Child Care Workforce Study



Where Do They Work?

The 88 responding centers identified themselves in five categories of business organization:
Number of Positions by Type of Organization

Organization Type Percentage Number of Number of  Numberof Numbgr

=88 of ((C Teachers Assistant Tgacher- of.Admm.

Workforce Teachers Directors  Directors
For-Profit, Independent (n=47) 51.40% 444 174 47 51
For-Profit, National Chain (n=10) 11.85% 144 3 7 1
For-Profit, Corporate-Sponsored (n=4) 5.81% 53 19 5 4

Non-Profit, Independent (n=2) 2.01% 14 10 2
Non-Profit, Church-Sponsored (n=25) 28.93% 239 128 10 26
n=894 n=334 n=71 n=94

More than 51% of the 1,393 individuals represented in the survey work in private, for-profit centers, with the second largest group
working in nonprofit, church-sponsored centers. A far smaller number of individuals work for national umbrella organizations
(chains), local corporate-sponsored programs, or independent nonprofit organizations.
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What are the Characteristics of Their Centers?

The 88 C(Cs responding to the survey reported information about the children they serve, the sources of their funding, licensure,
accreditation, non-teaching staff, and percent of their budgets spent on personnel.

Children Served Age Groups Defined

3,500

¢ Infants 6 weeks - 12 months
M Attend full-time
Il Attend part-time Toddlers 13- 24 months

3,000
= Preschoolers 2-4yearsold
=
b} VPK Child 4 Id
& 2,500 ildren yearso
§ Kindergarteners 5yearsold
E 2,000 School-Agers Over 5 years old
bred
o
2 1,500
=
=3
=

1,000

500 I

Infants Toddlers  Preschoolers VPK Klndergarteners School a ers
n=381 n=735 n=3463 Children
n=1,806
Age Group Served

Funding: Mean Percentage of Income
by Funding Source

Fundraising
Corporate Subsidies 3%

7%

Public Subsidies**
31%

Parent fees*

2%

* Excludes vouchers provided through public funds.
** Includes federal, state or local money, including vouchers.

The o of erery state s the edvcation / as-/m[” Disyenes
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Licensing

Licensed Centers 78

Centers not Licensed 5

Centers who did not respond to this question 5
Accreditation

Accredited Centers 32

Centers not Accredited 50

Centers who did not respond to this question 6

0f the 32 accredited centers, their accrediting
bodies include:”

Association of Christian Schools International (ACSI) 1
Accredited Professional Preschool Learning Environ- 1
ment (APPLE)

National Accreditation Commission (NAC) 3
National Association for the Education of Young 6

Children (NAEYC)
Southern Association of Colleges and Schools (SACS) 7

United Methodist Association of Preschools (UMAP) 1
In addition, 23 other centers reported that they are in the
process of seeking accreditation.

Gold Seal Designation
Gold Seal Centers 28
Centers with no Gold Seal Designation 55

Several centers reported that they are accredited by the
following organizations; however, these organizations are not

recognized by the Florida Department of Children and Families

as accrediting bodies under Gold Seal legislation:

American Montessori Society (AMS) 1
Association of Independent Schools of South Florida

(AISF) )
Commission on International and Trans-Regional 1
Accreditation (CITA)

Children and Family (CSF) 1
Florida Kindergarten Council (FKC) 1
Montessori Accreditation Council for Teacher Educa- 1
tion (MACTE)

National Lutheran School Accreditation (NLSA) 1
National Center for Montessori Education (NCME) 1

b )
Some centers are accredited by more than one agency.

Non-Teaching Staff
Types of Non-Teaching Staff Across Centers

45

40

35

30

25

20

15

1

o

(9]

o

Cook  Secretary Bookkeeper Education BusDriver  Social QOther
n=44 n=19 n=26 (Coordinator p=24  Worker  p=14
n=15 n=0

“Other” positions included administrative assistants,
maintenance/custodial staff, receptionists, substitute teachers,
grocery shoppers, school nurses, and school counselors.

Personnel Expenses

The CCCs reported that, on average across centers, they spend
62.73% of their total operating budget on salaries, fringe
benefits, payroll taxes, and other personnel costs for their
employees. The range of percentages across centers spent on
these costs varied from 35% to 91%.

There s inconsistency noted between the centers reporting accreditation and those reporting Gold Seal designation.

Early Learning Coalition of Seminole



What Are Their Educational Levels?

The teaching staff working in the 88 responding centers have a The directors have a similar level of educational attainment
wide range of educational credentials. More than 26% of the as the teachers in their programs. Of this group, 27% have
teachers and more than 53% of the assistant teachers have earned the CDA/CDAE, and 33% have earned a 2-year or a

a high school diploma as their highest credential. A modest 4-year degree in any field of study.

percentage of the teachers, 27%, have earned a CDA or Florida
(DA Equivalency (CDAE), and 24% have earned a 2-year or a
4-year degree in any field of study.

These figures presented are comparable data extracted from
the Department of Children and Families (DCF) child care
database. The similarity of the two data sets lends credibility
to the survey findings.

0 0
DCF Database (%) % Survey (%) -
< Less than High School < Less than High School

13% 15%
Bachelor Degree Bachelor Degree
or Higher or Higher

7%
AA/AS Degree
10% 5
AA/AS Degree
53% 50%
High School Diploma/ = ] High School Diploma/
GED GED

27% 22%
CDA or CDAE (DA or CDAE

Seminole County Child Care Workforce Study



COMPARATIVE
FACTS

Florida statewide data
indicate:

+ 13% with bachelors or higher among
teachers and assistants

+ 9% have an assodiates degree
» 27% have some college but no degree
+51% have high school degree or less

National data indicate:

+ 17% have college degree among
teachers and assistants

+ 9% have associates degrees

+ 32% have some college but no
degree

« 429% have high school degree or IessJ

!
Source: Herzenberger, Price, & Bradley, 2005.

EDUCATION VARIABLES BY POSITION TYPE

Highest Level of Education in any Field (%)

TEACHERS (n=878) ASSISTANT TEACHERS (n=343)
2.73% 5.83% 29%
1.25%  Graduate Degree . 2.28% < High School .
Some graduate 9€€_< High School Diploma/GED Diploma/GED Socrsrggexlol;ite

coursework

14.47%
4-Year Degree 4-Year Degree
24.60% 20.99%
High School Diploma/ Some College

GED Coursework

9.57%
2-Year Degree

8.75%

CDA or CDAE o 41.52%
High School Diploma/

GED

18.11%
Some College 26.99%
Coursework (DA or CDAE

Highest Level of Education in Early Childhood Education (ECE) (%)
TEACHERS (n=878) ASSISTANT TEACHERS (n=343)

.76% Graduate Degree 2.86% .95 Some Graduate Credits
__1.09% Other 4-Year Degree

1.14% Some Graduate Credits

8.73% 4.29%

2-Year 24 Credits
Degree ECE

13.09% 31.50%

24 Credits ECE No ECE 12 credits or less
e 41.43%

No ECE

14.80%

12 credits or less 27.62%

6 Credits or less

19.73%
6 Credits or less

“Other” types of educational achievements included With regard to formal education that has been earned in the
Director’s Credentials, degrees in other areas of education field of early childhood education (ECE), it is notable that
(e.q., elementary, special education), degrees in related more than 50% of the teachers and 69% of the assistant

14 fields (e.g., speech pathology, recreation/leisure services, teachers have earned no credits or less than 6 ECE credits,
psychology, social work), and Montessori training indicating that many individuals have earned their
certification.

Early Learning Coalition of Seminole



Highest Level of Education in any Field (%)
TEACHER-DIRECTORS (n=75)

4% 5.33%
Graduate Degree High School Diploma/GED

8%
Some
graduate
coursework

13.33%

4-Year Degree 30.67%

CDA or CDAE

14.67%
2-Year Degree

24%
Some College
Coursework

ADMINISTRATIVE DIRECTORS (n=99)

1.01%
High School Diploma/GED

4%
3.08% " Graduate
Some ' Degree
graduate

coursework
24.24%

CDA or CDAE

19.19%
4-Year Degree

22.22%
Some College
18.18% Coursework

2-Year Degree

Highest Level of Education in Early Childhood Education (ECE) (%)

TEACHER-DIRECTORS (n=75)

3.08
Some Graduate
Credits

15.38%
2-Year Degree 7.69%

9.23% No ECE
4-Year Degree

20%
6 Credits or less

12.31% 18.46%
12 credits or less

24 Credits ECE

(DA/CDAE credentials through local training programs and
not college-based programs.

Approximately the same percentage of directors (combined
group) hold the CDA as their highest ECE credential as
the teachers, at 27%. A somewhat larger percentage of

ADMINISTRATIVE DIRECTORS (n=99)

Graduate Degree gm0 Graduate Credits

/6.85%
4-Year
16.44% Othel' Degree

1.37%

8.22%
2-Year Degree

16.44%
6 Credits or less

23.29%
24 Credits ECE

20.55%

12 credits or less

directors have earned degrees in ECE, with 12% earning a
2-year degree and 8% earning a 4-year degree.

Seminole County Child Care Workforce Study
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Number in Attendance

Are They Participating in Training Opportunities?
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During the 2005-2006 fiscal year, the Early Learning Coalition
of Seminole held a number of Curriculum Training sessions
on various early childhood curricula recommended by the
Coalition for use in funded programs.

According to the survey results, a total of 457 teachers and
directors from the responding centers participated in the
Curriculum Training sessions. Of those, 385, or 84%, are still
employed at their centers. This finding could suggest that a
relatively large number of the employees who attend training
sessions are those who tend to remain in their positions.

Given that the overall survey results represent a total of
1,393 employees, it appears that approximately 33% of the
personnel working in these 88 centers participated in the
Curriculum Training sessions.

Alarge percentage of the total 1,393 employees working in the
responding centers also participated in other training during
the 2005-2006 fiscal year. It was reported that 1,097, or 79%
of those teachers and directors attended other training venues,
presumably to fulfill their annual in-service training hour
requirements, (DA credential requirements and renewals, and
other educational objectives.

Although a large number of employees are attending training
sessions, it appears that a relatively small percentage are
earning college credit (13%) or Continuing Education Units
(CEU) (37%) for their work. Approximately 18% of all
employees represented in the survey took college courses
during the previous 12-month period.

o5 Lo dull.”

Training Attendance in 2005-2006 by Position Type

Attended Still Attended
Curriculum  Employed Other
Training Training

B Teachers
Assistant Teachers
[l Teacher-Directors
B Administrative Directors

Received Received Took
College CEU College
Credit Courses

* May be due to a survey recording error by a respondent or one Teacher-Director who attended a training session may have moved to another center and been counted there.

Early Learning Coalition of Seminole



What Are Their Turnover Rates?

The annual national turnover rate for child care teachers is
generally reported to be between 30% - 40%, calculated

by dividing the total number of teachers who leave their
employment within one year by the total number of teacher
positions within the child care program.

In Seminole County, it appears that the teacher turnover
rate among the 88 responding centers falls within the range
of the national average for the 12-month period preceding
the administration of the survey, with a 34.56% rate among
teachers and a 39.31% rate among assistant teachers.

The turnover rate for teacher-directors and administrative
directors is much lower, with 9.86% and 7.45% rates,
respectively. The national turnover rate for center directors is
not well-established at this time, but is generally held to be
lower than that of teachers.

The low turnover rate for directors appears to be a strength
in Seminole County. Data indicate that more than 72% of
directors have been employed for more than 3 years, with
more than 58% employed for more than 5 years and more

than 31% more than 10 years. These findings appear to lend
consistency and continuity to the leadership of ((Cs in the
county.

By contrast, more than 53% of teachers have been employed
for less than 2 years (49.53% for teachers and 63.00% for
assistant teachers), indicating relative instability of the
individuals who work directly with children each day. More
than 18%, or almost one-fifth of all classroom teachers, have
been employed for less than 6 months.

The amount of time needed to replace departing employees
may also present a barrier to the stability of care in the
county’s (CCs. Almost one-half, or 45%, of the vacancies
reported by the 88 responding C(Cs took 3 weeks or more to
fill, indicating there may be a shortage of qualified and/or
interested applicants to replace departing employees. Under-
staffing of positions within child care centers can place the
remaining employees under stress, cause the center to be

out of compliance with adult:child ratio requirements, and
endanger children.

Left Employment in Past 12 months

Length of Employment by Position Type Position # of Turnovers/% Rate
Teachers (n=732) 253 (34.56%)
140 Assistant Teachers (n=346) 136 (39.31%)
Teacher-Directors (n=71) 7(9.86%)
Administrative Directors (n=94) 7 (7.45%)
120
[l Teachers
Assistant Teachers
[ Teacher-Directors
- 100 B Administrative Directors
©
=}
=]
=
=
= 80
G
o
]
o]
e
=
40
20 ' ‘
0 W ‘ L J - 17
< 6 months 6 mos - 1year 1-2years 2-3years 3-5years 5-10years > 10years
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Why Do They Leave?

The respondents reported the following reasons for the loss of teachers
(teacher and assistant teacher data combined) and the loss of directors
(teacher-director and administrative director data combined):

Reasons Given for Loss of Teaching Staff Members

Reason for Leaving # of Teachers # of Directors

Got job at another center 84 (21.99%) 1(7.69%)
Transfgrrgd to another center with 10 (2.62%) 0
organization
Went on leave (e.g., maternity) and did 24(6.28%) 0
not return
Opened a family child care home 1(0.26%) 1(7.69%)
Left to care for own children at home 39(10.21%) 0
Accepted job in another field of work 98 (25.65%) 5(38.46%)
Moved to another city or state 43 (11.26%) 1(7.69%)
Other 83 (21.73%) 5(38.46%)

Fired/Let go for performance reasons 38 1

Had family problems 1

Had illness 1 1

Accepted position in public school 4

system

Became a full-time student 10

Retired 1 1

Became a nanny 1

Burnout 1

Unknown 7 1

Reason not reported on survey 20

Turnover statistics are often discussed in terms of:

- Position turnover - Occurs when a teacher moves to a different
classroom within a center, or when a teacher or director moves to a
different site within an agency.

- Job turnover - Occurs when a teacher or director leaves a child care
center but does not leave the child care field.

« Occupational turnover — Occurs when a teacher or director leaves a
job ata child care center and also departs from the child care field.

Source: Whitebook & Sakai, 2003.

Although position turnover and job turnover both have an important impact
on the daily care of children, occupational turnover has a significant effect
on the overall quality of child care services in a community. Of the departing
employees from Seminole’s centers in the past year, more than 25% of the
teachers and 38% of the directors left the field of child care completely when
they left their positions. This finding lends credibility to the amount of time
required to fill vacated positions with qualified applicants, since departing
employees take their training and experience with them when they leave
the field. Each time a center employee leaves the field, the pool of potential
applicants becomes smaller unless new individuals come into the pool to
replace them.

Early Learning Coalition of Seminole



How Does the Turnover Rate for Participants
in the T.E.A.C.H. Early Childhood®
Scholarship Program Compare with
Nonparticipating Staff?

The T.E.A.CH. (Teacher Education and Compensation Helps) 250 : : _
Early Childhood® Scholarship program is an initiative B Number of contracts ssued in Seminole County (=230
targeting compensation, education, retention, and Number of participants (teachers / assistants) (1=181)
commitment of staff in child care programs. The program 200 . . .
requires a three-way contract among teachers, sponsors . Number leaving during commitment year (r=3)
(center owner./dlrectors), and the TE.A.CH. program. The . CDA/CDAE Credentials Earned (n=90)
program provides funds for classes, release time, books,
travel stipends, and a bonus / raise for completion of 150 . A.S. Degrees Completed (=39)
the scholarship contract. Participants agree to remain . Director Credentials Earned (n=6)
with their sponsoring center for 12 months beyond the
completion of their contracts. The program is designed 100
to reduce turnover and increase the education of those
working with young children.

50

0 I . '

Data obtained from the T.E.A.C.H. database maintained at the Children’s Forum for Seminole County in July 2006 indicated that the
turnover rate for Seminole T.E.A.C.H. participants was 1.7% during their contract year. Compared with the 35-39% turnover rate for
other respondents in the survey, the T.E.A.C.H. participants demonstrated a far superior retention rate.
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COMPARATIVE FACTS )

Florida statewide data indicate:

Median hourly earnings for teachers in centers: $8.05

399% of center-based teachers and assistant teachers live below 200% of the
poverty threshold.

National data indicate:

Median hourly earnings for teachers in centers: $8.34

35% of center-based teachers and assistant teachers live below 200% of the

poverty threshold. J

Source: Herzenberger, Price, & Bradley, 2005.

How Much Do They Earn?

Of the responding centers, most do not pay the same starting wage to all
employees in the same position. Rather, they pay different starting wages
depending on education and/or experience.

Hourly Wage Indicators by Position Type

Same  Range of Starting

Type of Starting  Hourly Wages HighestWage  Hours Worked

Position Currently Paid er Week
Wage  Lowest Highest J P
Teachers 7% Yes Range $7.50  Range 5t0 48
@Centers)  93% No >4 3000 To3d0 T hours
Assistant
23% Yes Range $6.50  Range 6to 48
Teachers $545 S
(52 Centers) 77% No 10 $13.00 hours
20% Yes

_ 66% No
Teacher 0 Range $7.00  Range 80 60

Directors 149% $7.00  $30.00
@9Centers)  Qniy oone 10.$25.00 hours
position
7% Yes
inistrati 30% No
Al ’ Range $9.00  Range 30to

Directors 63% 9750  $38.00
(71 (enters) On|y one
position

t0 $34.00 86 hours

The range of wages paid across centers varies widely. There were no centers
reporting starting wages at the current state minimum wage of $5.15, and
only afew centers (n=2) reported $5.45 as the starting wage for teachers.
Only 5 centers reported $7.00 to $7.50 as the starting wage for directors.
Hourly wages generally fell into the $7.50 to $10.00 range for teachers, the
$6.50 to $9.00 range for assistant teachers, the $8.00 to $12.00 range for
teacher-directors, and the $10.00 to $15.00 range for administrative directors.

Although the number of hours worked per week was also highly variable

for positions across the 88 responding centers, the 40-hour work week was
most common, with 43% of employees working the standard week. Not
surprisingly, the directors worked the longest hours. Of the teacher-directors,
49% worked a 40-hour week and 29% worked more than 40 hours per week.
0f the administrative directors, only 29% worked a standard 40-hour week,
while 59% worked more than 40 hours per week.

None of the responding centers reported having employees who work under a
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What Benefits Do They Receive?

NON-MEDICAL BENEFITS

The employees of the 88 child care centers receive non-medical benefits in the
categories of reduced child care fees, maternity/paternity leave, retirements
plans, and paid days off in varying degrees.

Most teachers and directors receive reduced child care fees when their own
children attend the center in which they work. Approximately the same
percentage of both teachers and directors receive this benefit at greater than
90% for all groups.

Maternity/paternity leave is somewhat less readily available to the employees.
Although unpaid leave is given to two-thirds to three-fourths of all employees,
a much smaller number of employees receive this leave as a paid benefit.

Non-Medical Benefits by Type of Position
P
Vacation Days |
Paid |
Holidays

Pl ———

Sick Days
Retirement — Bl Teachets
Plan Assistant Teachers
Paid Maternity/ = [ Teacher-Directors
Paternity Leave | I Administrative Directors
Unpaid Maternity/ ——
Paternity Leave ..

Red uiced i ] - mm—————

Care Fees [EEE—
0 20 40 60 80 100
Percentage of Employees who Receive Benefits

Approximately one-third of all employees have retirement plans through their
centers, regardless of their position at the center.

Seminole County Child Care Workforce Study
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MEDICAL BENEFITS

Health Insurance Benefits

DENTAL BENEFITS
Dental Insurance Benefits

by Type of Position by Type of Position
Available but Unpaid e Available but Unpaid -
Employee Only e— [ | Teachers Employee Only M [ | Teachers
Partially Paid s Assistant Teachers Partially Paid e Assistant Teachers
Employee -+ Dependents mm— M Teacher-Directors Employee + Dependents mm— [l Teacher-Directors
Partially Paid [ Administrative Directors Partially Paid | [ Administrative Directors
Employee Only = Emplc;_yee Only =
Fully Paid ully Paic [
Employee Fully Paid for ™ Employee Fully Paid for!
Dependents Partially Paid ik Dependents Partially Paid
Employee + Dependents ™ Employee -+ Dependents ™
Fully Paid Fully Paid
| |
nasdlable —————————— Hnasalible ——————————
0 20 40 60 0 20 40 60 80

Percentage of Employees who Receive Benefits

Fifty percent of all employees at the 88 centers do not have
any health insurance benefits available to them. Another

10 to 16% have access to health insurance only at full cost

to the employee. The remaining employees have various
levels of health insurance benefits, ranging from full payment
for employees and dependents to partial payment for the
employee only. The administrative directors are most likely to
have access to paid health insurance coverage.

Percentage of Employees who Receive Benefits

Overall, center employees are slightly less likely to have dental
insurance benefits than health insurance benefits, with
benefits being unavailable or only available at full cost to
approximately two-thirds to three-fourths of all employees.
Once again, the administrator directors are most likely to have
access to paid dental insurance benefits.

In general, when health and dental benefits are available
through the child care centers, full-time employees are more
likely to be eligible than part-time employees.

22
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What are Their Working Conditions?

Working conditions within child care centers help to determine the quality of the daily experience for both employees and children.
In the list of indicators that follows, if an indicator is present for one group of employees, it tends to be present for all groups.

Working Conditions by Percentage of Centers

Paid break
Paid lunch break
Staff lounge (break room)

Written job description

Written salary schedule

Formal grievance procedure

Written contract

Annual evaluation

Annual cost of living increase in wages

Periodic performance-based wage increases
Compensation for overtime hours

Paid preparation/planning time

Payment for attendance at after-hours staff meetings
Payment for attendance at after-hours parent meetings
Paid release time for onsite inservice training

Paid release time for off-site inservice training

Stipend for professional development activities

(=}
—_
(=}

20 30 40 50 60 70 80
Percentage of Centers in which Available

What Would Their Directors Do If They Could?

The center directors responded to the question“Ifincreased funds were available for your center, how would you use the added
funds?” by rank-ordering their top three choices. By far, the directors indicated that they would use additional funds to“Increase staff
wages,” (36 first-choice votes) with “Improve staff benefits” receiving the second highest number of first-choice votes (13).

el
(=]

Projected Use of Additional Funds by Frequency of Choice

Increase number of staff

Improve staff training

Improve physical facilities & environment

Increase program supplies & equipment

Reduce parent fees

Increase staff wages

Offer orimprove staff benefits

Seminole County Child Care Workforce Study

B First Choice
Second Choice

B Third Choice

B Fourth Choice

100
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Family Child Care Homes

The findings reported here are based on the responses of 44 family child care homes in Seminole County and therefore represent the
44 family child care providers who responded to the survey.
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Who Operates Family Child Care Homes

in Seminole County?
FAMILY CHILD CARE PROVIDERS (n=44)

Sex Total Household Income
Female 100%
— - Refuse to Answer - |
Ethnicity > 385,000
Caucasian 48.84% $70,000 - 84,999 _
ik il $60,000-69,990
African American 16.28%
Other 9.30% $55,000-59,999 |
Bi/Multiracial 6.98% 550,000 -54,999
Asian 2.32%
$45,000-49,999 [N
Age §40,000- 44,999 |
<20 years 2.38%
20- 29 years 4.76% $35,000-39,999 N
30-39 years 16.67% $30,000 - 34,999
40 - 49 years 28.57%
50-59 years o $25,000-29,999 |,
> 60 years 19.05% $20,000-24999 D
Number of Adults Contributing $15,000-19,99 |
to Income $10,000- 14,999
One 30.77%
Two 69.23% <$10,000 |
0 5 10
Marital Status 2.56% - Widowed Percentage of Providers

All of the 44 responding family child care providers are female, and almost
50% are Caucasian, followed by providers who are Latino (17%) and Aftican
American (16%). By age, more than 75% of the providers are between the
ages of 30 and 60 years, with more than 57% between the ages of 40 and 60
years.

15.39%
Divorced or
Separated

Almost 75% of the family child care providers are married or living with a
significant other, and another 15% are divorced or separated. Approximately
31% of the providers are the sole source of income in their household, while
69% of the households have two individuals contributing toincome. Median
74.36% household income s in the $40,000 - $44,500 range, with approximately 50%

Married or Living of the household’s eaming more than $40,000.
with Partner

Seminole County Child Care Workforce Study
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How Long Have They Been in Business?

The 44 responding family child care providers have been
providing care for children in their homes for an average of
almost 11 years, with 8 months as the shortest length of time
in business and 32 years as the longest.

Length of Time in Business
Average 10.79 Years
Range 8 months - 32 years

How Many Hours Do They Work?

On average, the family child care providers reported that they
work 54 hours per week in direct service to the children in their
care, with the one provider working as few as 11 hours per
week and another provider working as many as 123 hours per
week.

They also reported that they work additional hours to
accomplish tasks related to their business (before the children
arrive or after they leave each day) such as food preparation,
shopping, laundry, bookkeeping, and planning for children’s
activities. The average number of additional hours reported is

approximately 13.5 hours, with a range of 4 hours to 55 hours.
Only 9% of the providers hold other jobs in addition to the
family child care activities.

Length of Work Week
Hours in Direct Hours in Related Other Paid
Care with Children Activities Jobs?

Average=54.16 Hrs  Average=13.55Hrs  Yes=9.09
Range=11t0123Hrs  Range=4to55Hrs  No=90.91

What Are Their Educational Levels?

The 44 responding family child care providers have a
modest level of educational credentials. More than 46% of
the providers have a high school diploma as their highest
credential. Almost 5% have earned a CDA or Florida (DA

Highest Level of Education in
Any Field of Study

9.3%
2-year 13.96%
9.3% Degree < High School

4-year Diploma
Degree

32.56%
30.23% High School

Some College Diploma/GED
Courses

4.65% - CDA/CDAE

Note: There were no individuals who received a graduate degree.

With regard to formal education that has been earned in the
field of early childhood education (ECE), more than 44% of
the providers have earned no credits or less than 6 ECE credits
within the field. Of the providers responding to this question,

Equivalency (CDAE), and 30% have taken some college
courses. Almost 19% have earned a 2-year or a 4-year degree
inany field of study.

Highest Level of Education in
Early Childhood Education (ECE)

20.59%
Other*

32.35%
14.71%
CDA/CDAE No ECE

8.82%
24 Credits
{43

8.82% 11.77%

12 Credits | craits or Less
orless

*Other includes those who have completed more than 24 college credit hours but
have not completed a degree.

Note: There were no individuals who received a 4-year degree or a graduate degree.

only 15% have earned a Child Development Associate (CDA)
(redential or its Florida Equivalency. Nevertheless, almost
30% of the providers have taken 24 college credit hours or
more in early childhood education courses.

Early Learning Coalition of Seminole



Are They Participating in Training
Opportunities?

During the 2005-2006 school year, the Early Learning Coalition According to the survey results, of the 38 providers responding

of Seminole held a number of Curriculum Training sessions to this question, 20 participated in the Curriculum Training
on various early childhood curricula recommended by the sessions and 18 did not participate. It is not possible to
Coalition for use in funded programs. determine from this survey how many providers who

participated in the sessions have closed their businesses, since
only current FCCH operators received the survey.

Training Attendance in 2005-2006

Received 20 hours in Last
12 Months (n=38)

. . Coursesin
Attended Other Training Local Community Workshops at 3 - HighUSCho(l)l ol
(duplicated count) Workshops=25 Conferences=25 Vo-Tech Schoa
Attended Curriculum
Training (n=38)
Received College
Credit (n=20)
Number of FCCH Providers
The responding providers have also attended other types of More than 57% of the respondents reported that they have
training in ECE. More than 50% have received training through received more than 20 hours of training in business or child
local community workshops and conference workshops. development in the last 12 months. Of those, only 5 reported
Three individuals received ECE training while in high school or that they received college credit for their work.
vocational-technical school.
Are They Satisfied with Their Training
[ o 7
Opportunities?
The farpi!y child care p.r(.)viders.are generally sat.isﬁed with Do You Have Problems with Current
the training opportunities available to them, with only 2 Adequate Training Training Opportunities
of 39 respondents reporting that their opportunities are Opportunities?
inadequate. The only problems reported with current training 0= My community does not have enough
opportunities had to do with the issues of time and expense, training opportunities.
and they were reported by less than 15% of the providers. 2=The cost of training is too high.
1=The quality of existing training is poor.
No=2 5= Daytime trainings are difficult to
Yes =37 attend.
5=1Idon’t have time to attend. 27
0=There is not benefit to getting more
training.
0=0ther

Seminole County Child Care Workforce Study



What Are Their Professional Affiliations?

Itis frequently reported that family child care providers are Assignificant number of the respondents reported that they
atrisk of isolation in their work. Membership in professional are members of various professional organizations. It should
associations and pursuit of credentials are often cited as be noted that several providers belong to two or more groups
antidotes to isolation. and, therefore, the figures reported represent duplicated

counts. Analysis of the raw data reveals that 22, or 50%,

Of the responding providers in Seminole County, fewer than )
of the 44 respondents belong to one or more professional

15% have earned (DA or (DAE credentials, and approximately

32% have achieved accreditation for their family child care organizations.
home, all obtained through the National Association for Family Of the 39 providers who answered a question regarding the
Child Care (NAFCC). availability of support from at least one other provider, 87%
reported that they do have this type of support in their work.
Credentials or Membership in Availability of
Accreditation Achieved Professional Groups a Colleague
National CDA 1 Local provider support group or business association 9 Yes 34
Florida CDA Equivalency 5 Florida Family Child Care Home Association 19 No 5
Public School Teaching Certificate 3 National Association for Family Child Care 10
(Active or Expired) National Association for the Education of Young 2
NAFCC Accreditation 14 Children (NAEYC)
Other 2 Local NAEYC Affiliate 2
The Children’s Forum (Florida) 3
Other* 3

*Other Professional Groups include Central Florida Association for Family Child Care (2) and
Community Coordinated Care for Children, Inc. (1)
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CHILDREN OF THEIR OWN

The family child care providers responding to the survey
reported that they have an average of 1.74 children under
age 18 of their own per home and an average of 1.10 children
over 18 of their own. Children of 18 of the providers are
present during all or some of the time they are caring for other
children. It appears that only 7 of the providers are providing
full-time care to their own children (infants to 5-year-olds) as
well as the children of others. It is sometimes assumed that
the primary reason that women (and some men) establish
family child care homes is to spend time at home caring for
their own children, but this does not appear to be a primary
motivator of the responding providers in Seminole County.

The average number of children served in each home
(excluding the provider’s own children) is 5.90, with the
number ranging from 2 to 15 children per home.

NON-FAMILIAL CHILDREN

The 44 responding family child care providers in Seminole
County were providing care to 216 non-familial children
during May/June 2006. On average, each home was providing
care t0 4.91 children excluding their own children. By age
group, they were providing care to 48 infants, 83 toddlers, 71
preschool-age children, and 14 school-age children.

Who Are They Serving?

Children of Their Own

Number of Own
Children Present
During Child Care Hours

Under Age 18 Over Age 18 Age of Children

14=No Children 15 =No Children < 12 Months = None
7 = One Child 5=0ne Child 12-25 months =2

Children of Their Own

(includes stepchildren, foster children and grandchildren)

5=Two Children  5="Two Children 3-5years=5
3=Three Children  1=Four Children 6-12years=16
2=Four Children 1 =Five Children >12years=9
1=Five Children
1= Six Children
1=Seven Children
1= Nine Children
Unduplicated Count:
Average = 1.1 children 18 providers have their own
o children present during
Range =0to 5 children all/some hours of the care
they provide to others.

Numbers of Children in FCCHs By Age Group

Number of Number of

Age Group Children Providers
Infants (0-11 months) 48 26

Toddlers
(12 - 35 months) 8 34
Pre-Schoolers

(3 -4years, 11 months) n 3
School-Age Children 14 8

(5-12 years)

How Much Do They Charge?

As with all child care providers, the rates of the 44 family child
care providers vary according to the number of hours of care
they provide. For each age group of children (infants, toddlers,
preschoolers, school-agers), the number of hours of care
received per week varies from less than 10 hours to more than

50 hours. Accordingly, the rates charged to each group varies
according to the hours of attendance, from as little as $16.00
per week for a few hours of care up to $170.00 per week for as
many as 60 hours of care.

Cost of Care and Hours of Care by Age Group

Toddlers Pre-Schoolers School-Age Children

Infants (0-11 monts) (12 - 35 months) (3-4years, 11 mos.) (5-12 years)
Average cost of care per week $111.06 $101.83 $98.61 $66.07
Range of cost $47-150 $19-5$150 $16-$170 $30-$125
Average number of hours
of care provided per week 3.1 37.75 38.88 23.07
Range of hours of
care provided per week - i el i

Seminole County Child Care Workforce Study
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What Are Their Policies and Procedures?

The policies and procedures adopted by the family child

care providers give a glimpse into the nature of their daily
experience as business owners. The policies they set are likely
related to the fact that these responding providers have
remained in business for an overall average of almost 11 years.

Six of the 44 providers offer discounts or scholarships for the
children and families they serve. Given that they must offer
rates that are competitively viable, it is not unexpected that
many cannot give reduced rates to their families.

Somewhat more unanticipated is the fact that only 9 of the
providers are currently enrolling children through the state
school readiness (subsidized) program. Although many

are aware of the program, it is apparently the case that the
providers are enrolling sufficient numbers of children in the
private sector without prompting the need to investigate the
subsidized program.

An even smaller number of the providers are participating in
the Child and Adult Care Food Program (CACFP). Although they
are generally aware of this federal reimbursement program,
only 2 of the 44 providers are taking part in it.

Thirty-eight of the providers sign contracts with the families
they serve with regard to their child care fees. The majority of
the providers have policies that ensure that they receive fees
for extra hours and for absences due to illnesses and vacations
of the children. In addition, a high percentage of the providers
received payments for holidays, sick days, vacation days, or
training days.

Most of the providers had arrangements with a substitute
provider in the event they cannot care for the children they
serve due to their own illness, vacation, or emergency. On
average, they pay these substitute caregivers $6.75 per hour to
temporarily step into their place.

Also somewhat unanticipated is the finding that 39 of the
responding providers (88%) do not have ready access to a
computer.
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Policies and Procedures of FCCH Providers

Policy and/or Procedure
Do your provide any discounts or
scholarships?

Do you enroll children receiving state
child care subsidies?

- Range of amount of monthly
reimbursement checks

« Are you aware of the subsidy
(school readiness) program?

Do you participate in the USDA Child

and Adult Care Food Program (CACFP)?

« Range of amount of monthly
reimbursement checks

+ Are you aware of CACFP?

Do you use a signed contract with
parents for payment of fees?

Do you charge extra when children are
picked up late or dropped off early?

Do you get paid when children are
absent because they are sick?

Do you get paid when children are on
vacation?

Do you close for any holidays, vacation,

sick days, training or other days off?

« How many days per year?

« Are you paid for those days?

Do you have an ongoing arrangement
with another person to substitute for
you in case of illness or emergency?

+ How much do you pay the
substitute per hour?

Do you have access to a computer?

Do you use the internet?

Early Learning Coalition of Seminole

Percentage of Homes
in which avaliable
Yes=6
No=36
Yes=9
No=33

$273 10 $1,200

Yes=16
No=1
Yes=2
No =41

$100to $130

Yes=18
No=6
Yes =38
No=6
Yes =28
No=16

Yes =32 (full pay)
Yes =7 (partial pay)
No=5
Yes = 17 (full pay)
Yes =7 (partial pay)
No=20
Yes =43
No=1

Average =9.52
Range = 3 to 25 days

Yes =13
Some, but notall =17
No=6

Yes =36
No=8

Average = $6.75
Range = %010 $16
No=39
Yes =2 (at home)

Yes = 3 (through a school)
Yes = 3 (through library
or a community site)
Yes =30
No=7



What Are Their Expenses?

The family child care providers estimated the amount they spend each
year on their direct business expenses.

Direct Business Expenses

by Annual Expenditure

Type of Expenses Annual Expenditure

(Estimated Range)

Food $5-§7,232
Toys, Art Materials, Other Supplies $3-93,764
Child Care Equipment $50- 92,661
Household Supplies $100- $2,084
Office Supplies $0- 93,244
Marketing $0- 5600
Professional Expenses $0-$950
Insurance $0-$4,000
Other $0-$4,910

The providers also reported the expenses they included on their last
federal income tax return for the business use of their home.

Business Use of Home Expenses
by Annual Expenditure

Annual Expenditure

Type of Expenses (Estimated Range)
Real Estate Taxes $0-$2,500
Mortgage Interest $0-$12,000

$100 - $12,000
$200 - $8,000
$400- 520,195

Homeowners Insurance
Household Supplies
Repairs and Maintenance

Utilities $4- 95,261
Other (e.g., rent, appliances, etc.) $0-$5,507
Total IRS Home Expense Allowance $0-%8,739
Depreciation $6-%1,126

The wide variability among the figures reported for their business
expenses sheds some doubt that the family child care providers were all
interpreting the expenses in the same way. Nevertheless, their responses
give insight into the types of expenses involved in the provision of family
child care services.

An additional business expense for family child care providers is the
potential need for an assistant caregiver who can help to provide care or
allow the primary caregiver to care for a greater number of children. Of
the 42 providers who responded to this question, 39 reported that they
do not have an assistant caregiver.

Substitute caregivers, however, appear to be necessary expenses for some
of the family child care providers. Nine of the providers reported that
they spend between $20 and $2,000 per month on substitute teachers,
although 25 providers reported that they do not have any expenses for
substitutes.
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How Much Do They Earn?

The responding family child care providers in
Seminole County reported either their exact income
(from their federal income tax return) or their
estimated gross and net 2005 income. Whether
providing exact figures or their best estimate, they
reported an average gross income of approximately
$24,000 and an average net income in the range
from $10,000 to $11,000. The range between the
lowest-earning and the highest—earning provider
was wide, varying from $27,000 to over $69,000,
depending on the income category.

Roughly one-half of the providers who answered

a question about the Earned Income Tax Credit
reported that they claimed the credit on their 2005
federal income tax returns. More than 78% of
those who responded said they were aware of the
credit; 26 of the respondents did not answer this
question.

COMPARATIVE FACTS

Statewide data show:

40% of family child care home providers live below 200% of the
Federal Poverty Level.

National data show:
41% of family child care home providers live below 200% of

the Federal Poverty Level. J

Source: Herzenberger, Price, & Bradley, 2005.

Income Statistics of
Family Child Care Providers

Family
Child Care Eamed
. Gross Income 2005 Net Income 2005 Income Tax
Providers .
Credit
n=44
Exact Estimated Exact Estimated Did You
(laim?
Average  $24132 24042 $S11,190 %1085 Yes=17
No=19
AreYou
R $19- $69,825  $0-$47,000 v $0-$27,000 i
ange e o -$40,0000 R Yes =14
No=4
#
. n=22 n=12 n=19 n=13
Reporting

Although family child care is generally considered to be a low-paying
profession, less than 20% of the respondents reported that they have
ever received any type of public financial support for themselves and/or
their family members. This finding suggests that, while not earning high
incomes, some of these providers are nonetheless earning incomes that
fall above the levels required for public assistance, which are typically
100% to 200% of the federal poverty level. Other providers may have
earnings below the thresholds for public support but live in households
with other sources of income, given that 69% of the respondents
reported that their household has two wage earners. Finally, some
providers with qualifying incomes may choose not to apply for public
support.

Qualification for Public Financial Supports

111

100%
90%
80%
70%
60%
50%
I Never Received 40%
Currently Receive 30%
[ No longer received but

received within the last 12 months 20%

[ No longer received but received
13 months ago or more 10%

0,
32 0% Temporary
Assistance to Needy
Families (TANF)

Medicaid or other Medicaid or other Voucherorschool  Public food supports

publicly supported publicly supported  readiness subsidy for  (food stamps, WIC or

health coverage for health coverage child care costs for free/reduced-price
self for dependents own children school lunches)
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Do They Have Health Insurance Coverage

and Retirement Accounts?
HEALTH INSURANCE COVERAGE

Almost 50% of the family child care providers do not have any health insurance coverage. The majority of those who do have
coverage receive that benefit through their spouse’s employer.

Current Health Insurance Coverage (n=37)

Medical Care Option Most
Commonly Used (n=39)

30%
82%
Health Coverage
for Selfand See Regular Doctor
Dependents 46%

No Current
Health Coverage

24%
Health Coverage for
Self only,
not Dependents

3% = Other o
(walk-in urgent care clinic) 5% = Go to Community Clinic
Sources of Assistance with RETIREMENT ACCOUNTS
Health| nsg/ra nce (n=40) . Under the IRS tax code, all self-employed individuals who
Full Coverage for Selfonly Pama,(ove,agefofs/&fand Dependents Ve net annual eamings of $400 or more must pay into the

by Spouse/Partner's Employer by Spouse/PartnersEmployer  Social Security system through the self-employment tax. By
paying into the system, self-employed individuals can qualify
for Social Security and Medicare benefits later in life. Of the

8% Medicaid . ) . . )
or g!egil:fare 41 family child care providers who responded to this question,
Iginle
: almost 88% reported that they do pay the self-employment
28% 9 tax
Full Coverage for Self Def;’fncd(;v:trsa?:rmh '
and Dependents by * ; i
Spouse/Partner’s State Plan With regard tq voluntary re.t|remgnt account.s, however,_
Employer 3%= Other far fewer providers are setting aside any savings for their

retirement years. Only 22% of the providers reported that
they are contributing to an Individual Retirement Account
(IRA), Simplified Employee Pension (SEP), Keogh Plan or other

45% pension plan.
No Assistance

Contribution to Retirement Accounts

Self-EmploymentTax  Voluntary Retirement

*State Plans = Healthy Kids, Medicaid, etc. ("=4 1) Accounts (n=40)
Yes 87.80% 22.50%
According to the respondents, they use several different No 12.20% 77.50%

options when they (or one of their family members) become
ill. Approximately 82% of the providers are able to visit their
own doctor, while 18% use an emergency room, a community
clinic, or a walk-in urgent care clinic.

Seminole County Child Care Workforce Study



Do They Plan to Stay in Business?

The stability of the child care workforce is important to the
stability of the general workforce of a community. Itis in the
best interest of communities to support and sustain its child
care workforce so that turnover can be minimized.

Of the responding family child care providers, 95% plan to
continue to offer care for one to three more years, while a full
two-thirds reported plans to offer care for more than 3 years.
These percentages would seem to offer some insight into their
job satisfaction, given that only 2 of the 42 providers reported
that they will stop proving care in the next year.

Plans to Continue Providing
Family Child Care (n=42)

28.57%
1-3years

66.67%
3 or more years

When asked what conditions would encourage them to offer
care for longer periods of time, they cited various incentives.
They also offered comments about their work in general.

Incentives to Continued Child Care

Incentives to
Continued Care (n=22) General Comments
More Money (8) Will continue as long as | can keep
making enough money to pay my
household bills.
Having enough room Will probably be doing this forever, as
to provide care as my this is what I love to do.

family grows (1)

Having my daughter I love being able to teach children and
joinmein the business  the fact that | am able to help parents
)] with lower day care prices.

No liability risks (1) Parent appreciation

[ will be doing child care until | retire.
It's my source of income to live.

[ love caring for children and know
there is a great need for child care.

As might be expected, their responses indicate that these
providers remain engaged in the family child care business
because they enjoy their work and their interactions with
children. Although their primary motivation is not financial
gain, 36% of the providers responding to this question
reported the need for higher earnings.
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Implications of Findings

Arich body of data emerged from the survey results.
Overall, the findings in Seminole County are not
significantly different from those found statewide and
throughout the nation.

« Parents are the major funders of child care and
early learning services in Seminole County, paying
72.43% of center-based costs through fees and
tuition. Subsidies and public funding only pay a
portion of the costs for families who meet eligibility
criteria primarily based on family income. While
similar to national statistics, this finding is important
to understand when balancing costs and quality
concerns. In a system that is largely market-driven,
quality improvements that make substantial
differences for young children may be unaffordable
for parents.

Although we know that quality experiences are the
result of purposeful planning, we don’t know how
much, to what extent, and under what conditions
professional preparation, training, and supports
translate to quality experiences for young children.
The educational levels of the early childhood
workforce in Seminole County are similar to state and
national averages, with a relatively small percentage
possessing a bachelors degree or higher.

While we know that retention rates are related to
positive work environments that include appropriate
supports, salary, and benefits, we don't know the
degree of impact associated with various changes in
settings, leadership, or caregivers themselves. These
factors deserve attention and future study.

« The leadership in child care centers in Seminole
County is relatively stable with the lowest rates
of turnover, highest educational levels, and
consequently the highest rates of both compensation
and benefits seen among center directors. Thisis a
consistent trend nationwide. The literature suggests
that directors have assumed the mantle for leadership
in an industry with high turnover to provide
continuity and support for staff, children, and parents.

The rate of turnover in the early childhood workforce
in Seminole County, though not dissimilar to the state
and nation, is not encouraging. The challenge for
directors and owners to continually rehire and re-train
staff has serious cost implications as well as negative
consequences for children in their care.

Eighty-eight percent (88%) of the center-based
teachers trained on various curricula are still
employed in the early childhood workforce, an
encouraging finding. However, we do not know

the impact of the training experiences on improved
classroom practices and positive outcomes for
children. Aggregated observation data may be able
to determine if overall quality is impacted by training
delivered.

« Family child care serves as a valuable resource for
parents. Providers surveyed averaged more than 10
years of experience and 60% of the providers serve
infants and toddlers, 31% serve preschoolers, and 8%
serve school-age children. Considering the limited
availability of infant and toddler care in center-based
settings, family child care providers are meeting an
important market niche.

“The éﬁ% counds wol mentls,
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Next Steps for Consideration

The accumulation of facts and figures is never an end in
itself. The findings presented in this report now stand
ready as a springboard to action.

- Strategies should be explored to build leadership
capacity for the child care and early learning system
by providing career options for teachers committed
to the field, and succession planning as directors
ponder retirement.

« A mentoring program for directors might be
considered as a mechanism for building leadership
capacity with incentives provided for the mentor
and protégé for completion of specific objectives.
Expertise from higher education institutions in
Seminole County could serve as a valuable resource
in developing this concept.

- Strategies to help directors retain their best teachers
should be considered through programs to enhance
compensation, retention, and reward educational
accomplishment. Programs such as T.E.A.CH.
and Child Care WAGES report success in increasing
education and compensation and in reducing
turnover rates among participants to 11% or less.

« (ollaboration with the local school system to recruit
teachers into the field should be implemented and/
or expanded. Seminole County is recognized as one
of the top school districts for exemplary programs
in early childhood education. Lake Brantley High
School was cited as a model. These relationships
should be leveraged to increase the workforce
capacity.

- (onsider the next phase of a workforce study to
include data from teachers themselves. While the
voices of the directors and leaders in child care and

early learning settings are invaluable, the teachers
are most affected by the decisions made and often
the least heard as data collection is more complex.
This phase, however, could potentially provide a
deeper understanding of the complex issues of
retaining a trained and qualified staff for the field
including:

- Value of training and its application in the
classroom

- Depth of curriculum understanding,
observation and assessment of children in
their care

- Motivation for working in the field

- Impact of leadership on the work
environment

- Salaries and benefits

- Tools needed to hecome more successful in
the field

- Why they leave

« Efforts to support family child care providers should

be expanded and explored. Some respondents
indicated difficulty in accessing training due to the
nature of their work. Outreach activities, lending
libraries, and other mechanisms to engage providers
in training could be considered. Business training,
computer and technological resource support as well
as training focused on the needs of children should
be incorporated into an overall strategy to retain this
important segment of the workforce.
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£ e hour

Early Learning Coalition of Seminole



D3 How maiy Fouri, 0N v, oo iaschiis work pich wook ! Inchade pasd breaks
and kanchiimes in your calouianion

hours par sk

D Do beschers: in your center weork under & coliactive bargaining uni fumonl?

O ves
O mw
Section E:Teachers

Teacher Benafits and Working Conditions
E%: Indicais which beredes afm provided for hu-timee teschen

Nate: if banedits increass ovey (e tvne of evnploymant, indkoare the starking
b fits axffprec

Nate: Ful-srne hours may vary by cenier. [ pour Cender Ooerins DanT-rame anky;
complets Mhese guestions for aachecs winking s rmasemon hours permitied By
WO OgYIRT

= Finduced chidd cary loas for toachars Ows Ore
* Unpaid, pbprabected matemiy or patemity lnses O ves Ore
* sl job-protected matamity o patemty lere O yes Ore
= Fgtitarnant plan Oves Ore
& Murmibor of pesd sk doys. par year faete O i iosel — Baldna
& Miyrnbor of paed hobosys par yaar fwnte O # aooa) -
= Murmbai of ped vacation des pes year; Inchude - Waoldns

i e B0l i Pt Frrih O off Ao

EX Indcao e followng Typo of Bealth and densl covarage clfoied 5o fullume
heachars

= Linsvulante
= Fully paid for employes and dependenis
& Fully pasd for employes, pamaly paad bof dependents

= Fully paid for empioyee only
o clepenamnl coverage avadabin)

» Partialy paid for employes and dependerts

* Partialy paid for employes ooy
e dependent covrage avadahial

oo oo ooof
0o oo nnni

= Ayadable but unpesd
CPect ey ong hax n sach cakmnl,

EX Do part-tima Ledchers reces e same health banefs s ful-nme 1eechan?
yas
(2=}

ol Epicable; penter doas nol offer health banaelns

oooao

Pl IDprCabin; CONTer SOk Pl MTEICY DArT-1rma [eachars

B Follorarng i8 8 I o werking oondtors and polcies that SHect the chid care vwark
o, Chck those which pre ofteed to Tulltime eachers

= Paid Beaak D yEs D [=-]
* Paid lunch broak Ows DOee
= Sialf lounge bresk roomi D VES D L]
» Wintben ob desonpbon D ves D (-]
* Vihitmesn salacy achathule Ovws DOee
= Formnal grisance recadun (o complenes? Ows DOre
* Vitten cortinct Ows O
* Annubl sslustion Ovws DOee
» Yiearky oot ol Ivang FCrease i wWages Ows Ore
= Panodkc mcreass o wages based on periormance D Yes Dr\n
* Compensation for overime lsther francal or b ol [ ves O
= Paid propamion/plarning tma (nod counanng sed-up

T e Clamneg fims) Ows DOm
& Payrnent o aftendancs &1 #1511 mesbngs

Atti wewhorg howen Ows DOee
= Payrnent for attendence &1 patent meatings

ater workng hows D yes D ra
& Pand firkinkda Drrsh for @ miteddeda o1

DRG0 587 Vol [FRAIN] D el D -]
= Paid relaase hima for offsse traning and workshops D £=3 D =]
& Stisend for pealesscnal Sesplapmant schvted

o AT, fausch A o FagRESATON teeal Ows Oee

.| |.

Now, we're going to ask questions about your
assistant teachers.

TEACHERS: Aafars o pevsons working undar e superision
of o teacher, Sections E G, H, and | ali reder ip sssistant feachers.

Section F: Assistant Teachers
Assistant Teacher Characteristics

FY: Hiow mrisery BaSEESY] TSachaers ane o your peymll? L]

W none, write 8 and siip io Section 0

F2: indicate the numbar of ESSSiant 18achars in vour progren who ang
femaie

Frisie

Tatal sficukd sgual four ansve 1o Dusstion Fi)

F3: indscate the number of sasstint isachers in your ogiem who an
— AN AmarcanBiack
— Coucasisndvhite
— AnanPacis |ssndar
— Labnafspares
— Amancan incisnAlasenn Indian
BuacalMiutirscial

— Cther [Déease describe)

Ratal afguld adqual pour ansie o Dusaton F1),
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F: Inckeata the rurmbar of BEsistam tachars in your program whe ane;

— undar 30 yoars af age

— DETARen T0 and J9 v

— bobween 30 and 385 yean

. Dotamen 40 and 49 yous
Detwean B0 and 53 yain

LT
iTaral stk aqual your assvwar i Ouastion Fi
Fic Fow marny assistant eachen sftended Curmiculum Taning Sessorm presemiod
by the Eirly Losming Coalition kst vasd fin 2005 when rsining on cuimculs i the
Craatea Cumicibom and Bavoand Cantecs and Circa Tima waa presansed?

ol pssisiant teacksis
i Horey vy of ths assistent tescrass who took the cumculum trainng n Cusston
FB are 560 ermpioyed ot tha cenim?

— P 0l aE5isnnl eackry
FT: Honw mirfry iE01AM DS STI0N0O0 ot [ypd of Mainesg in M0 1981 Db
manihs fsuch as locsl workshops, confaninonl, M-SaNa0E Tanng seasonsl?

_ #al askistant beachee
FB: Mo masy nssiviant beachess recenmd colege credi or CEL dor thes reneng in
Ouastion FT7

— ¥ ol assisiant teachies tecening Lollogo Crodit

. P ol pEsn e decnng CEL

iThe sarss assisiant inschers can be counted in sach proupl

P Hiw Prsrry aestiten) pachers 100k collign courmet in the lasg 17 mentha?

— ol sssstan teachers
P Indecate S numbser of assssiant beschsm on your staff who e stsned the
Tolicraing hevel af edocation in dny Subsect arsa. Indicote onlly B highesi level of
BuCHE dchwnbd

lesn than kigh school diplomna or GED

— el =
rational COA o CDA Equivelency

— e

— Twoeymar college dogies (44, AS or A5

- lourynal cologe egroo (B4 of 55)

— soma grodusie ocowses

— st dogree (MA, MS Ed 5 or PO
FI: Inciean th Fomber of BIamsim Dhlchaes of your S1817 wha P aTtinad e
Tolicesang beval of eduzation in Enrly Childhood Education (ECEN or Chid Devalopmant
5. Indicabe ondy the highest level of sducation achioved
. P ECECD Esynnd high school

— B credss or bess of ECEACD
. 13 CiweiES oF b8 of ECEACD
— 4 credas or less of ECECD
—. A& in ECE or CD
—_ BABSnECE or CD
. Geecuste crodie i ECE or (D
— raduste degres in ECE or CD

S

Section G: Assistant Teachers
Aszsistant Teacher Tenure and Turnover

G} W ane insnesind in tha leegth of tena diflarerd sasatant 16achars Fave b
wuriing m your program. Indicate the number of assistant teachers who have been
empicrend @ pour cenier fod

—— bats than § monvths

8t least & montha bul leds thas 1 vear

— 8 lgast | voar DUt less then 2 yoars
o st 7 i Bl s tRan 3 vads
a1 leasi J yoary bui less than 5 yoers
1 heaet £ paach bt losa than b yean
mone than 10 yaars

iTaral sfhockd equal your deswer it Cuestion FIJ

B2: Hiw sy Essatand 1eachars have laft your cerder in the past 12 manths?

# of pEsivinnt besciy
I none oF your pEsistand faachors fuve T Iha center o the past 12 manths wrda 0
e i By Qesdationt H
;M milny BAsALAnT Taachars in Cuaston G2 leh e center haf e inlowing
rasona

ot a job at arothar conbor

. ' traraharTed b3 arcaher Conber within your organiation of
iohaen of cerTiors

. W] Gt e (it 48 ey vl B ded Aot netuim
oponed a famidy child cone home
e 1Y B B0 07 By chhidingn Bt Roma 15D autakie amplyrnantl

. luft the creld care Tald SRopother (accersnd & b M asdiher
fanded f ek
Fricrwied 10 BRdther Gty o SE18

other [plagse owscmbe)

G Thinking about thi st 1ma your conber iud 10 fll B gsskiism Hachr vicarcy,
how long waa it from the time an assisient teache: laft ural 8 permarent replacemant
wites hasd? Chedk only ore anavesi

bl AT ik

110 2 wooks

3104 wosks

506 weaks

ooooao

B wasplls OF MOine

Section H: Assistant Teachers
Assistant Teachar Wages

HI: Do all aaia1ant IRAShaM Michive th BATS SATING Wwags. mgardass ol sducston
wrad fuaper wrice !

D it Startng wage ia § ihour
D -] Rangs of SUartng vesges is Irom § =P
nf o

W your EASRETAT Ieachers Pecene sl salaned. yow can dhdhe e DRoaE Sarrngs for
s paty piviod by tha number of hours warkad o fnd the hounly wigs)

HE= Whan hourly wags does The hghas paed BEREINNT MCs culmisly sam?

£ e hour
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H: Hora maimy Bl O Svaiage, oo BERELET DRaches work oach weok ! Inch.oe pad
breshs and lunchtimas in your caiculasion

ours e veisisk

M Do essistant Ipochers in your oenier work under o collective bargaining wnit luniond?
m
O m

Section I: Assistant Teachers
Assistant Teacher Benefits and Working Conditions
chiec] for fuli-trmi

H: IrcSease which banafs &a p IBachars.

Nate: if benedfits incresse ovev (e tvne of evnploymant, indkoare the stariing benelies
ffpred

Nate: Fulteime hours may vary By cenler. [f pDur conter oDermes pan-nime only,

compkele Mwese quesiions for ssssiant laachers wonking M mesmum howrs parmitted

Lry pur proghin,
* Findtuced chidd carn 1005 for asatant 16achion Ows Ore
* Unpaid, pbprabected matsmiy or patemy lnses O ves Ore
* P job-protected matamity o patemity lerve O yes Ore
= Fgtirarnant plan Oves Ore
# Murmibor of pesd sk doys par year faete O i rosel — Baldaa
& Mignbor of paed hobicdsys par yaar fwate O # aooa) -
&= Murnber of pekd vacation deys pes year; Inchude — Wl dns
= Mumibar of sl vacaton davs pa year; Includie — T

paid parsonal diys hae feaine 0 1F mona)

12: Incicats he foliveng tyee of health and dontal oowainge cfered io ful-tme
ESSHIEN ihachars

= Linsvudanie
= Fully paid for employes and dependenis
& Fully pisd Tor employes, pamaly paad bof depencents

= Fully paid for empioyee only
{0 clependisnl coverage availabinl

» Partialy padd for employes and dependents

* Partialy paid lor employes ooy
e dependent covvage avadahial

oo oo ooof
0o oo DI:II:IE

= Ayadable but unpesd
Chct oy ang hax i sach calmnl,

I D gDl BA0RTANE Yaichin nécena the same haaith Benefis ad full-temne:
ERAHLA 1aachers ]

[

O m

O ot scwicatie; contar doss et ofie hoth benelis
O

ol sppicable; conier does ROl empioy DEr-tme BISESENT sachers

M Folicwing 5 8 L of workirg conditions srd pORGES That sffect the child cale werk

ervirnnmanl. Chack thoss which am ofieesd to ful-tme sssistant isachers.

= Paid ek D yEs D [=-]
* Paid lunch broak Ow DOe
= S1ail lounge Mhresk oomi Ows DOre
* Wintben job desonpbon D yES D (-]
* Vehitmesn salary achahule Ovws Dee
= Formnal grisance ecadune (o complenesi Ows DOre
* Vintten cortinct Ows Ore
* Annusl evalustion Ovws DOes
® earky oot al Inang FETeasE I Wages Ows DOre
= Punodc mcreass o wages based on periormance D Yes Dr\n
= Conrgsralion lof overteme Evihar fiancal o tams off] D ey D -]
= Paid propambon/planning tma (nod counanng sed-up

T e ClamneUg fims) Ows DOm
& Payrnent o aftendance &1 #1411 mesbngs

Atti wewiorg hewsn Ows DOee
= Payrnant for attendance &1 parent mestings

ater workbng hows D Y D ra
& Pasd fibinkda Drrsh for @ matedaeda ot

DA -8 v [FRAING O yea O
= Paid rnase fima for off.sne trasning and workshops Ows O
& Stisend for pralessonal Sesplapmant scvted

o Fraterals (st i o g foeal Ow DOee

.| |.

Now, we're going to ask questions about your
teacher-directors.

TEACHER-DIRECTORS: Fafars fo parsons with bolf sascting and admenistmime
ooties. Sactions £ I L and M a¥ revler fo ioachars-oknciors.

Saction J: Teacher-Directors
TeacherDiractor Charactanistics

A1 Howw' marry eache-chiecions am on your payol? @

W noni, wrtte 0 avd skip do Section M)

A2 Inchcats the numiber of isachesdirecions in your progesm who ang
femals

Frais

Tar! should agia your ansier 1o Qusation JT)

S Indicabe the numbei of 1sached-di sctors in yous progism wihio ank
o Aubrican AmarcnyBiack
— CaucssisndVihute
— AganFacifc isandor
— Latinarispin:
— Amarican Indienfilssken indisn
BirncalMutacal

Ohfuer fpisase descrbal

(Testi! @il S your andver i Cusanon Jff)
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M Inckeatn the rurmbar of Deschas-SiRctor i pOul PROGINM wha are

— wndar 30 yoars af age

— DEDARen J0 a0 79 vl

_ bobwesn 30 and 38 yean

. Dotwen A0 and 49 yous
betwean B0 and 53 yasin

LT
iTonl sk odual your avswar §o Ouision J11
J5: How many eachordrection afiended Curculum Temning Sessions preseriod by the
Edry Lasrning Coalition st vaar fvi 2006) whan rsining on cumculs bl the Crastr
Currigulum and Bayend Consors s Circlo Toma was prisang?

ol meacherdirecion
i Mo marry of the teschesdinecion who teok the curnculum raining in Question 2
mi atll enpioed ol e center?

— POl tnachardrecton
JT: Honw Mty tachirdingcson sMended othi Byped of Traening in e LS bk
manihs fsuch as locsl workshons, comfaninonl, SaMaoe Tanng SEasonsl?

gl spachaideaciois
JB: Mo marry eschesdinscion econed colege crecit or CEL for thes mmning n
Ouastion JT7

— "ol teachordiecton necoeming cologe crodit

. Pl pachaidrachoim isconang CEL

iThe sarse inachesdnecion can be couried in sach prougy,

e Howw rarry teachie-ciinctors 100k collogn courmes in the s 12 monshs?

— # ol machesdiectors
JME Indicate the number of leacherdnacion on yoor staff wha have stisned the
Tolicraing hevel af edocation in dny Subsect amsa. Indicobe onlly B highest level of
BUCHEET S

lesn than kgh school diplomna or GED

. Fogh BEhGol digiorma of GED
rational COA o CDA Equivelency

— e

— twneymar oollega dogies (44, A5 or AAS]

e Sty colboge Segron (EA or 851

— soma grodusie cowses

. GBI dogrew (MA M5 Ed 5 or PROJ
A e the Framiber of Deche-dnscton on vour SUET wia P amened e
Teikning hrwel of eduzation in Early Crildhood Education (ECEN o Chid Darvakopmant
(EEN. indbcabe gandy the highesst ievel of sducation chinved
. P ECECD Esynnd high schoaol

— B creciits or lesa of ECEACD
e 13 it o beas of ECECD
— 4 credas or less of ECECD
—. A4 in ECE e CD
—_ BAMBSnECE or CD
. Gemduste crodite i ECE or (D
— peaduste dogres in ECE or CD

S

46

Section K: Teacher-Directors
TeacheeDiractor Tenure and Turnover

KXW arn raigated 0 eha length of tma dflane eachs-dasciors R Doon
woriing in your program, Indicate the numtes of leacherdirecion. who have been
empicrend @ pour Cender fod

—— bats than § monvths

8t least & months but leas than 1 vear

—— o kast | voar but less then 2 years
1 hsaat 7 vairn Bl s tRan T vads
o leasi 3 yoary bui less than 5 yoars
ol § paech bt loda than b yeans
mone than 10 yaars

Taral sftockd equal your deswer it Chestion J1L

K2 How mary beaches-diiechors hurss el your Gented in Bha past 12 monifs?
S Y-l e ]
i none of youw Ieachesdiractons funa it ihe cantir i ihe Sasd 12 months, wide 0
ard i By Qoo L]
K3: Hinw sy baichesdirachors in Quastion KX left the cantas for Tha fallewing
raasons
ot a job at ardthar conbor

. ' traraharTed b ancaher conber within your organiItion of
ohaen of cerviors

. WL G i (S0 8 T lerraly devives! B el it et

oponed a famidy child cone home

- et B gl o cewm cheldion L Roma (0 outedle empleyrraall

left the child cane feld shogeiter faccepted a job in anotfar
fiankd e wiewit)
moved 1o sndther oity or stain

athal (peedse oy

Wi Thindkcng abscun the last time wour centes had 1o Bl & testherdracion vecancy, Fow
korag e i1 From tha Liirss & baschesdimctor laft Lrall 8 poimacse eplacarnant was
i Chixck anly Dne answe:

[0 s than s woek

O 1w2weeks

O siawoeks

O swsweas

O & wesks or mone

Section L:Teacher-Directors
Teacher-Diractor Wages

L1: Do all tsachercnicion (ecaive Bw saime starting vesge, regardess of aducston
Bl inpacance

O we
O m

Srarng wags is 5§ Mour,
Range of starting weges is from § o
[h -

{4 your IeachenWBCTOrS Mo sncus saiaes, you can dhide the gross earnngs for
ey pary oo by the numbey' of houns wonked fo g the hourfy wange!

Early Learning Coalition of Seminole



LI What heurly vwig doas 1ha hegha s e SoacharSrgcal cuimenily sanm

£ et haoar
L3: How many hour's, 00 Sveragn, o0 teachasdiiectory work sach wessi ! Includs pasd
brosks and lundhiimes i your cafculaion

NOUFS [ WDk

L Do tnachind-dr scion in your ceniar work unchsl B collectvm Dalgairng et damond!

O e
O m

Section M:Teacher-Directors
TeacherDirector Benefits and Working Conditions

ML Incicans whan banalin e piovded lor ful-time 1sacherdeecion.

Nate: i banafits incresse over (e Bma of employrnant, indicate the starting beoefits
ofisred

Nt Fuldrme hour's Iy wally Dy covinn. [T yOur S OOeTIoRs Dart-fime only;
comphsie fese queshions for imscherdnacions wonking e maxemum hours permitted
'y EragraT

* Floducad chidd cavn 1005 [or t0char-deocizrs Oy One
* Ungaid, job protected matemay or pismey leae Oves Ore
o Paid job-protected matemity or patamity hive Oy Ore
& Ratirsmant plan Dm Ore
& Mumber of ped sick diva pad yaal fuaite O o onel — moldns
 Nurribor of pased holidevs pae year iweite 04 nana) —_woldaa
# Mumbar of ped vacition deys pas year, includa - Foldns
& Nsnibor of pasd vBcHTon Doy D yoas Include —

pad parnonal deys B fante O i none)

MAZ: Indicabe the lollowang typs ol hoalth and dental cospiage affened 1o ful-brw
isacheediecicrs:

!
:

= Linsvudatie
= Fully paid for employes and dependenis
& Fully pasd Tor employes, pamaly paad bof dependents

= Fully paid for employee only
o clepenamnl coverage avadalin)

* Parialy paid for employes and dependents

* Partialy paid for employes ooy
e dependent covevage avalahial

o0 OoOg ooo
OO0 OO ooag

= Ayadable but unpesd
Chect ey ang hax n sach cakmnl,

M2: Do part-himed Taschirdnscton medeng thit sarme haalth bensdits ps fulltme
IBachaeCors

[

O m

O ot scwicatie; contar doss et offer nowth Bonelis
O

ol sppicable; center does ROl emplioy par-tme sachesditecions

M Foliessang o 8 e of worlong conditons snd polizion that affect th child care werk
erwsronra, Chook those which me ofteed to fullimme sacherdisciors

= Paid ek D yEs D [=-]
* Paid lunch broak Ow DOe
= Suail lounge Ibresk 1oomi Ows DOre
* Wintben job desonpbon D yES D (-]
* Vihitmesn salary achaule Ovws Dre
= Formal grisvance precedune (o complenrs/ D s D =]
* Vintten cortinct Ows Oro
* Annusl evalustion Ovws DOes
» Yiearky oot ol Inang Cresse i Wages Ows DO
= Punodkc mcreass o wages based on periommance D e Dnn
* Compensation for overime lsther francal o pmeafl [ s [ ro
= Paid propamion/plarning Hme (nod couiing sed-up

T i ClamneUg fims) Ows DOm
& Payrnent o aftendance &1 #1411 mesbngs

Attne wewhorg Pt Ows DOee
= Poyrnent for attendance &t paeni mestings

aher workbng hows D yes D ra
& P sk Gresh 107 §Misnciaedd ol

BB IR VCR RN D iyl E -]
= Paid rninase fima for off.te traening and workshops Ows Ore
& Stisend for pealessonal Sesplapmant sctvted

i FraTeAl (i fo g foeal Ows DOee

.| |.

And, finally we're going to ask questions about
you, the director.

ADMIMISTRATIVE INRECTOAS: Arfars 1o persons wilh primanly administomtive
divtles. Sections N, O, # and 0 all refer fo acminisirafive direcions.

Saction N: Administrative Directors
Admumsirative Director Charactenistics

W% How many sdministratie dirpcion. bie on your payoll? 8

W nona, wite O snd skip do Section .

M2 indicain the numbses of sdmenisTaiive Srecion 0 your Eogram who .
femaie

Frais

Taral should aga your ansiver fo Qusatien M1

M incicate the rumber of sdmenististive drectors in your program wio st
. Aubrican AmarcmnyBiack
— CaucssisnsVihute
— AganFacic isandor
— Latinerispin:
— Amarican Indienflsskan Indisn
BirncalMutimcal

othir [plagse oesombe)

(et Bty aqua your andwer i Qusanon M1
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N Inthcats tha nurmisst of semeiginiten Sracion in your progreem whe ate
— wndar 30 yoars af age
— DOTARen 0 a0 J9 v
_ bobween 30 and 38 yean
TR
batwesin G snd 58 years
LT
iTanal stk aqual your asswer it Cussion NI
NS How many adminairatie ditectors afbended Cumculom Training Seasiona
presa g by The Edrdy Loatning Coalition kst viar (in 20081 whan Daning on Gurmiousa
It Croatred Currsulum and Bovond Cantits ared Circk Tems wish prossriod?
ol sdministratyvn ditecions
W: Hows: mmany of the sdminssirathe diectors wiho 1ook the cumculum bainng in
Cludstion HE ane stll emgloped &1 the centmT
—-F
NT: Howw mafy samanairsive diectons aminded ather Types of tarng 0 the et
vl morths (Such as inow Wonilshons, confevBnoes, IN-SIVVoR MRANg SEssonsl’
_ mpl adrminisirates deecion
HE: Hiow mary ackmanairaing descioes recevssd coliege credi or CEL for thes insinieg
i Cusasion NT7F
— W of piminigirative dieocion rocehing coliepe credi
— Mol admiristratve deocion nicenng CEL

iThe sarrss agimindsimitve cdirecions can B counted in sach groupd,

M How manty scmanisiratesg drocion ook collegs coursed n the laat 17 mantha?
— gl pdmenistrative drocions
N ircheai tha rurnbor of Bdmena st reciors on your SaaH who have snsnod
e fiolipsing vl of sducation in any subject srsa. indcain enly the highest level of
oducation acherved.
e 155 11y iy 3P ciplorn oo GED
Fagh schaal diploms o GED
. Fational CDA of CDA Eqursiancy
S0 COlbEGHE COLREE
— Twoeyear collego dogres (A4, A5, or 445
— fouryoa: coboge degrea (B4 or B5)
ST QIR COUTNER

oradums degies (WA, MS Ed S o P

N: indicate The number of admeisiraive deectons on your 3tall wha hee
amtaard the folloving lival of sducabon in Eary Chidhood Education (ECE! or Chila
Deicpenant iC00. indcato aaby the highast level of sducetion acheved.

o ECEACD beynnd high school

— Bk of bess of ECECD

— 12 credits or less of ECEACD

— 4 crediits or less of ECECD

— A in ECE of CD

— BABSInECEo CD

. iUt crodits in ECE of CD

—_ raduste degres in ECE o CD

T ]

Section O: Administrative Directors
Admiistratve Diractor Tanwee and Turmover

©1: W are inierested i the kength of time diferent adminissrative drectons heve boen
working = your phogram. Indicats the numbes ol sdmmistrate drscinis who have
b wrmiphoyid i your carriar kol

— s than & morihs

o lsasl B maniha But less than 1 v

o hsast T yoast but loss than 2 yean

T LR ]
o beast 3 years but less han B poars
R T R TR
_ mads than 10 yaers

Floral shoukd sl your snswar in Oueston N

102: Howw sy scminin thst G ncioes P ol your cenl in the past 12 months?
¥ of sdministratve descios
I o o e SRS TR SRCTONS A BT I cOnTa &0 iTe paet T monthe, wise
0 and siip o Question P1,
103; Howw rasny aceminiamastree dunetoes in Duesten OF loft the comer for thi foliewing
eSS
— 0018 b 8 arthar canber

was trarsfered b0 another Conber vrihin your rpanization o
chan of certan

WY O b AU i rTsananny Al mnd did o e
apanad o Temidy child cane foma
. ¥ 1o e fow o chalrnn BT home (Ao Sodsade smpicy Tl

. it the creld cane Tald sRogother (accerend 8 ob o an0iher
fankd of wrik}

Fricwied 10 Bhdther Gy o S28l8

other [plagse oo

Oal: Thinkorg Bk thay st 1ma your conber hed 1o kil 5n adminssning gt
VaCanCY, how waws it from thes fima an sdministratie doecion left omil & permanent
replacernant was hied? Chack only one answerd

s Thasn & wiksk

110 2 wooks

3o 4 weeks

506 weeks

ooooao

B wasslls OF IOine

Section P: Administrative Directors
Admiristrative Director Wages

Pz Do gl acrnessirateon dracions feadiog Th BETE FIBTNG wade, regindiess ol
BouCHcn and separance’

O e
O w

Starting wage 5 § ihour

Ranga of starting vwages is Inom §, -

1.3 1 o

O e buves oty o tiministimtive dinsctor

(A Vo BCTHIS RS ONBCTONS FRCE Svical Salivees, vOu Cn 0o the Qross
sasngs for each pay penod by e number of hows worked fo fnd e Sowrly wapel

Early Learning Coalition of Seminole



P Wt Bourly waga doas L Mighest pasd sdmrsiratv deecior curtantly asml

g por hour

PX: Howy rearmy howts, oh inaige, oo adrenstiathe drectons vwork sach week! lrchals
paid broaks and kanchiimes in vour calculption

Py peie vl

Pl D mciminin e v CRBCICFN i VOUT CONDST WK undar & coliectve banganang uni
uion?

O e
O w

Section O: Administrative Directors
Adminiztrative Director Banefits and Working Conditions

01 Indicate whech banalds ane provaded o ful-ime administiative descion

Mods: IF bangfs wcrpase ooir i D of evmplaymnant, agharns th stanng Beneles
ofipned

Note: Fullivnia hours mdy viry by caaler [V your Sanier oosyslas Darl-prme iy
compheln DS GueIiens for sominsimative avecion wonkng M manemum haurs
T by wour program

o Roduted chind carn feos for Sermrisiratom tenclon O vee D
& Lingad, poO-peaidc i mialamnfy of panany o D L] DN
= Paid, jobrprotecied maismity o paismity lam D WS Dm
= Ratirmmsnt plan D (=3 Dm
= Higmbaor of pesd sick cays par year fwime O none) -
* Musrihar of pasd Robdeys par year [nms O Aol _ malans
= Mrnbor of P vacaTion days pov year Include — folons
& Murribar of pisd vecition diys par yedr; include —.

Pt P nianinl s il et 0 of moa)

O Indicate the loliowing typs of hasth and desl coversge affend 1o hll-time
admins iraita diecicrs

= Linseudatte
= Fully paid for employes and dependenis
& Fully pisd Tor employes, pamaly paad bor dependents

= Fully paid for employee only
fro clependisnl coverage avaiabial

» Partialy paid for employes and dependents

* Partialy paid for employes oy
e dependent covvage avalahial

oo oo ooof
0o oo DI:II:IE

= Ayadable but unpesd
(Chaech ordy ane bax m sach calksmnl,

O Do part-hene ddrriniSmneg Srechis fach he 1Ame kaalth benates as ful-tma
BTInATEE Giaciors?

O s

O m

O ot scwicatie; contar doss et affer hoth Benelis
O i sopicabis; center does rot emgioy part-tima

admenestrabve deecion

In these last two sections, we're going to ask a few general
gquestions about your center.
Section R: Center Characteristics

RA: Herar misty childnn coss vour Conler cumently safve in asch of the Tolowing e
proups?

Fulf-theve Part-time
& |nfants 55 wosks- 17 moeriha)
* Toddars {13 monis -2 moalfl)
= Prggchoplers (74 ypars)
# WPK Studenas (f yeanal
= Kindergarieners (5 pearsl
# Schooliigs fover 5 yearal
R2: Moase estimata the percen of lunds your cenior receres on daveiage from e
Hoilinaing Sounced

= Pamnt fens, mciadng wpuchers provided feough =
publc honds

= Public subsiSes feceval smare, or boal money
inchuaing vouchers!

& Comenln Subihis

F

F

= Prrawin donabons; such as Unded ey

= Fundmising

® R

= Oithare

iTaral st evual 100%.)

R2: 15 your carapr sonsod by the st of Fonds?

O e
O m
PM; is your center cumantly accrodited by @ prolessional crganization?
D yus
O m

RE: 1T yns, by which organization?

PE; If re, and yous culmanthy in B process of sesking scchedtabon?
D L]
O n

AT I o rn Spking ascracitanon, Tiom which crpanizaton !

RE: Is your centor recogrized as & Gold Seal Program?
O yes
O w

R Wy child cans centers amploy St in 3 vanisty of non-besching poaitions
Ploass indeute whathar your cenar smploys sl lor the Rlloverg positions
One

EIFD

Cook Dm
O ves

—_ howe many?

Bacreiniy b ey T

49
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Frcrirh ke dsarpeir D (e 2 e el D -]

Eaocaion [ ves P ey Ore
Coordnatoe

Hus Drivee ] [ _ b sy s

Sacial O v P rrben O re

Wil
b D (i haowe sy D na

Plaass cescliba

R Appromatoly whart perceriags of you
salnning, fringes banstia, payrol loes, an

annual cperating budgat do you spand on
it peecdcrrsd cosls Tor all dmployean?

—

Section 5: Final Questions

81 If increased funds wais availibis 10f your censel, how would y 58 the Bided
funds? inckcate your top thres oholoes by writing 1, 2, and 3 in the spaces provided

ircrpasod numing: of st
improve stall taining
improen phrysacal taciition and ervironment
. IFETEASA MOGIBM SURDERS. SN edquETenl
Isckco parend loes
_ rcresse slall wages
affer or improve siaff benalits

alfeay (Disase cescribel

B2: Indicate tha nurmibe of siies Tor which you ane Fespanding

®of sios

53: Commants |opbonad

S; et 1y

O

OOooa0n

et o [Pol ety il
Chamags

Drecior

Orariar D petsr

Toschar Dearios

othar (plasss specn'yd

50

Thank you for completing the survey!

Mz g gt for sharing Information sbowt your program with us, we willl send you
o §35.00 gift cortificats bor any marchandise of your chobcs in the Kaplan Eady
Laaiming calalogue. Voul ean uss the cartifieats 1o meaive 525.00 I menchaniSee
af w0 cost or you oan use the certiflonts to recelve o 525,00 discount on & mons
saponslve order.

Early Learning Coalition of Seminole




INSTRUCTIONS

The Seminole County Family Child Pioase Nots:
You Cin complols the papDr srvy OR you can Commplein the By onkng @
ﬁmﬁ;ﬂﬁ&x&lﬂﬂm iza weill use the LD number on tha #ron

Care Home Workforce Survey

Hern's what wa're asking you to do

& Pigans iead bod lolowy 6l diiactions carstully, Do aal chack mots Thes onhe
angws fior Bech QUESTIEN UNaS You ANk inatnocied 1o oo 5o

Welcome! +  Piaarsn ry 10 Bswir vy GuEston exceol those thar we sk you 1o skop
1 yousra Al Bt o B ANV, Qi uS your Dasl exlEmEle

Tha Esby Lssrang Coalnon of Seminols County kaa ssked the Chidren’s. Fonam 1o #
dimiion & Suviry For thee purposs of gatherreg foimasicn sl dhald code cenbes and
e i DU county. Th Coalition will uss tha inkorration 10 holp guide Tha pans
and progeama in the coming year. in ordar 1o dewsiop effecive plans, tho Costiion
Resd Bocufall inlormation sbout the S1fengths and nesds ol Exdstng Hrograns &

Tha surewy wall tals spproximatsly 30 minutes ta complste. Tha firme you invest
vl faslp bS miove Eeognams and sehaced i Samimcle County, Tharks for dorsg
o parn

For papar suresys -
WiFeeh you Faee Treshed the survey, pleass pliscs it n the Stamped srvelops
Eachy child cans cevvinr ard aach Family chid care boma will recoka one survey: Tha Wi v promidod
Bufvey Should be cormpletad by the Drecion sndics Owaed of sach proginm. Plsass i
ikl Sin you haves B comect Typs of survey for wour progimm Ml the survesy 10 The addiess on the ersiops

I you misplace e emvolops, you con madl your complebed sury to
D iz whrits you' e o The furvery, Weis hivvs given sveny BuFvey § huimbse 1o helg

e g track of th programs Than haws responced and those than hess not. A0 of the Tha Chiildron’s Fanam
information you provide will be considered confidestial snd wall not ba shaied wath Attention: Beverly Esposite
Bty bt &l 1M Erasbel our BRiwirs it For ALs CalEen prrposed enly 2807 Remingion Green Circle
will in ng wary e used for any Type of mondtorng o evaluaton of your progrm. We Tallshasses, FL X2308
e =mgly interastod n e information you can provide 1o halo e Coalition vwath of o can R 1o Baverly Espositn sl (B500 B31-7048
Future plarring
" " -
W spprecisls your participation. Theough i parinershio with tha Esplen Eary Lesimning ET,,,:::;TJH b iririacted 30 SUITHL VOUF BUvrs Ohling B8
Comgany, wa B0 B9 30 offr you 8 9t 9.8 way ol Seyng thack you, Ench program S0 550U harve COmplanesd it
retuTning o completed sunay wil recene @ K25.00 gift certiflcate for merchardse
Huugh e Kaplan Eady Lanfneag citilogue. Ba suft 15 Sulmil your Sulsay 5060 18 =

Please reharn vour suivery ro later than May 28, 2008 in onder 10 recens
ez youl (i condcma

Thanks!
W you have questions, please Bovenly Esposito af [RS0] 687- 7002,

oF

WK

3 Plasia sibmass the rombet o hours per wesk vou igend on diffemsny
sty of wour ohild corn Duserass shir tha chikian b of belor By
mrive. include Hime spent on prepaning food, shoopng, clesning, andior doing
ey for childl cara childesn

program, nof ar sy ressarch purpeda. The romber of childean yvou ks
sheudd b aoual 1o your snewer in numbar 2

W ol RO P g & Max, vwiits The mount you B ulualy pesd per veesk o il chid

= Fralby, wriin it esual rembar of hours per weak that child s in your cans

®  Bagin by waiting tha initisls of sach child in the first column of the
4.  Duyou hes afy oEhet paid joba, i sddtion to chid cara?
Ows Oee

approptisle bos By g rouil Tha i 56 help you Elly the childeen o your
IF yes, how many hows per weesk, on svemge, do you spend i that job?

Bow #1: INFANTS (871 months]

W Py
B Py
LI
W oy
W s

e, W BT P Rk

e (i o |

M rrach o0 wou s far Food i that job? £ Pl hour

Wt ot inthe i cas eis? Ll ws [Clre

o | b | | =

M rmarwy of wour own children fncioting stanchildron, foafer chskdnan
it gravxiohiohevs) &6 you hine 7 (Wie 0 & nona )

=

BOX #2-TODDLERS {12-35 mowtha)

. W yrader 18 ]

0. How sty of youl own childnen [ndadng steachldoan, foshes oelciean, ang
praacichioren ane prosen] wiids you cano lof ather childian? Plassa grve the

Nk of wour svwn chilinen in sach 3ge range. VWnTe 0 of nonal Ll

® hourh
¥ renen
# hours
LT ]

less than 12 marihs

LAl B Sl L
[ | |

12 = 35 monshs (T oF 7 yaars)

YOUR CHILD CARE PROGRAM 3-5yean
=12 yman
First, we want to ask you some general questions about your B
family child care home. — ]
i How kng hawe vou boen [aking care of chidran in your home ko iy 3 E:lm:qw:?m :‘:rr‘;: thas soinl numbsse of drlden you care Tor
—  Wpdyews 8 of months B ol ch =
" 0 ’
K BASRg ichr FRlA CUE PABA T PORH Sl ek hikdan Yot o 8. Noxtis o guesbon sboul the childnen ather than yoor own (Rt you teke cane
P —— al W aasy ohos @ ek

Seminole County Child Care Workforce Study



BOM F¥: PRE-SCHOOL (¥ ypoars - 4 poars 11 months)

1,

Do yo particapate in the Crild ard Adull Cate Food Progtam [USDAT

0 o
Initialy of wach ehild Usisal pry pat vene I.bul-:u'al Owes One
1 L] L] bt how L] L] have
3 5 Loty E f eaith O Ore
& 3 # houii s dims
2 5 8 hoiin:
12 1Dy oo wrid & Bl CONBCT WATh paTants Thi] anplawra vour feeal
BOX #4: SCHOOL-AGE (5 - 12 pears) O O
w5 no
Fduisin of aach child Wnissl L Wrsusl nasnbes of
e <hiia haurs pr week 1. Do veu chargs oxirs whan chidnen sne pcied up e of dropeed off pary?
1 5 # hiirs:
2 [ # hours: Ows One
2 % # hours
n 5 n = 14, Do you gl pasd whan childean s shien] beciuse Ry ae ack?
5 s ¥ hours: Ol yos, futtpay Dlyes, partat gy Dl
a8 Dnvn:“p;mmrmmmmmmfﬂmmmm\m 1. Doyou pet paid & e "
O O D yes. vt pay Dlvea, paresieay Olee
e B ’ P8, Do vyou choss for any holdeys, vacaton, sick deys, oering, or other days ol?
W Dh iy of the Aarndies in your PROQIBM Fooen Submides 1o pay lof your Oywe Dlos
satvicas from Oiiendo 4-C or any oiher soors? e, it S it
D'p'll Dm Bl A par yeal
1 yma, bt many chidnen? Aen vou paed for these days?
3 [ H na, h—g
wmm hﬂ:‘m Dﬂ! Elno Dmbu!miaﬂd.lwulpurbdm
5. pad monsh Olyes Ona 17 Do yeu have 5 0OQong BITSRQEMOn] wish seothor person 10 substitute le
wous in casa of iliness or smagency (incising respete caral?
Oves Cloe
H yes, becer Prich dio you pery the subsnnae per how? §
YOUR EXPENSES 0. mmmwrn;rmwaw»muuﬂnmm
Firrm S5, ke
Next, we want to ssk you about your expenses - what it costs you 0 o hr A
to provide child care. Uise business records Including tax forms, or L Vi, phasia S000
provide your best estimate of how much you spend. e
ey whan | BIHISS E0pa ]
i ;ﬁh%mg.l a'_:\:‘;ﬁm i B N ety 21, Followng are expenses for the busness use of your home, which appear on
1R Fwrm BE2D, WWihat weisie youl Botal expenses in the Tollwing categonas?
Dm.mw-s DG e sty by ih - S0acE Buiiniss DOrcinmiage)
| g Froe S Exgeiniis Pad manth of P pdar
Feal estate tawes on youd homes ([Line 11 [ [

IF ros, i Gl your DEIST BLIMalE” §

Following = a st of your dinect Dusness expenses, s shown on Schecuie C
Fai Héms thil afe shared by your child cie busiress ard your Temby, repon

only tha child g portion of Thoss fepensss. For aximgis, ropon the cost of
T o (s ohild e childian, B not o vour farmily, Wris O d nona.

P mgith oe Par yoar

Lol

compuiod
Suppsas . bisach, pamer fov:

| Office enbrs fn . joen, copmrs, prslage)
Nartgnng oo, advfang, penning!
Prodesssonal

o el e e
A A

s

D el -Mm:-unu_w haig

52

Maimpacs nnelast iLawe 16
HOMBranons oF aparmant

gurance Line 17}
Fanyseteid

firg, hsach, papey Hhients!
Rapans snd mastisnance (Lo
Litdrtaes i 159

18

Crher 8.5 rent. applances.

whel e e e
el o e ow

ol Doy s vy i BS sl Cagrears 7
Oyus O s Gomwouestion 23
Il yvea, ploass prowde the foliewing nformartion:
AsakEiani ol Py ek
aasiatae Pip L
ol Beer i
Agpaipet 1 2o i
Aasistant 3 # hourmn &
Assstant 3 # hours: £

]

O verage, how much oo yous apend par monsh on subssauies?
Write O if nona

b S
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24,

25

Dot yena iy tha Edreied Incarma Tax Ciodit?
Oyes Ore
1P s, b iina nin il thid Ll Erodin?

Oyes Ore

D it ke v o’ QiGES ncoimss ncornes Defors Taass and aipenisl
valrd o child care last e ?

DOves  incomewes &

Dnuurr!:ﬂ suie. Pisase e bast astimate: §

Do vou focaia BisHIIAce wilth Rsalth oovarigs coata from amy ol 1he
pliowing sowres? Pleass read all ogtions belons selecting your iesponse
IChack cnly el

Ummunm

[ yws. full ecvammgn for selt and deperdents pasd by
spousaipartng:’s emploar

D i, Tull coseinge for sall oty pied by Socusa/partnes amployar

D)ﬂ.“lﬂmﬂ"ﬂ #ail and depandants pasd by
SPCLAO/DAITNG! S Employer

Dm.mmmrminr:uﬂ onky paid by spousainarired s angiowsi

0 @
-
6 Do you ke your jool nat incoms o probt troen child enn st yem?
iSchedide O Lie 31) 0 yus. Meicanttosicarn sbgitis
Olves ot income was & Dm_mmmd‘wm:m\llmmluﬂm
e g. Moty Kids or Modicad]
EMOTMIWF. Flaass gien Degl sanmabs. 5 —
Dl othor ipiesme spaciy
2T Do you cumently have heaith insutance coverage? s
30,  ‘Whan vou o ores of your Tamdy membaers becomess il i than 2 die
Dmﬂamwm thvalaneng gyl whach of the foliowang ane you s Kloky 1o do?
TRk anfy onal
D vea, foe yourseit ony. Go to Cuation 23
Dmmrwm
Dm.hdﬂpﬂmmﬁumﬂxunmﬂ.
Oy to kocats a doctor
Dm.hm'mmll i 1o Cheibon 20
[ ga 16 e amargency room
28 I ro, i e et year have you boen covened by
Dgﬂmumﬂm
D Medicad, Madcars o ofhar pubhe Realth insutancs progam
Dmmrmﬂ'
D atrer nostsh maurance vehich is ne longar in ssect
a 1Dy oy SEPARDUTS 10 el Sall-Srmployirsii i oo Socal Sacunly
nmpl.m!mulmmumu ang Mapokoans for yourssif?
Ows One
32, In it s year, hael vOu S BRAOE B BNTGE A yOur PRRmTL, for
mxarpie an A4, SEP Esogh Fund or any other persion inof incluaing Social Dﬂmﬂlumﬂfcmﬂ
Eacurityl?
[ ot €004 o COA Equivaiency
Oy Ore [ s degree in ECE or D
ir smount st = 1
P AN et s [ /85 cegren in ECE or CD
[ gendusta cruits in ECE or GO
YOUR PROFESSIONAL PROFILE

Now;, we would Nke to ssk some guestions about your professional
life as & family child care howme provider.

3

Vihar is the highes kevel of ecucamon you Fve compleand n any subpect
moal [Chack onty onad,

[iase than pige sereal dipkerna o GED

O high sctwenct siploma or GED

[ national €04 o 04 Equrmiency
Dmﬂm&uwmm

O coves-mae cosbnge cagros 144 A5 ar 4451
[ ounyear ccitoge degres 84 or BS!

[ serne graduate courses

D grndunter degres (MA. M5, E4S. or Ph.DJ

‘What is the highes1 level of sducaton you have compisded n Eary Childhood
Eduzation (ECENor Child Disslaprmanm (TN (Chack onfy ol

[ na ECEALD biverd bigh schocl
Dauldn:u less of ECEACD

[ 12 eretins o ess. of ECECD

O @
38
]
]

ng‘ul'!l dagres i ECE or D

[ ctner yease desentar

Harvn y0u1 PRCvEd Dmeneng i ooy childnodd educestson o child dewsoomant
from tha folcwing? (Chack af Mar anph

[ st comenunity worksreps

O westeabecpm m pro g & contonrens
[ courses in high school or vocational school

Prasse chack any of e Tok il I3 or i

DHmw COA (Child Devalopment Assooude) Credoeniel
0 oo Equivslency Certificate
O ke school inaching cenilicans (aciee o axpersd

D Famty Child Care Accrediation from MAFDE (Napone! Associatan
for Farniy Chisd Caral

O ather toiesse specie

Dy yiou e 3 leiist e Slhar child) care Diovides o can balk fo i you s
& probleen in yous waik?

DOyes O
53
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38 Do you belong 1o any of the tollowing profeascnal groues?
ook alt phad sooiyl

[ texcart orenestter support groun or business assocabon

[ Fiesicts Famity Chist Core Home Assocanen

[ Mationai Asseciation for Farmiy Cvid Carn

D ol Adsocsion o the Education of Young Chidren
[ Mationsl Assocaton for ths Education of Young Ceildien
U Tha Chddras's Fonsm i Flonda

[ atreer iptoase spocity)

kil Hirwd you mcengd 10 ok Bours of mons of busendss of chld divalopiran
raind taning in the lest 17 monirts?

Oy Ona
1 yurn, cled you recanv coliags creakt for amy part of this tairng !
Oy Ora

40 D vou hesl That vou hive sdaquans IPEning SoDOMuUNANG T
Ows One

1T o, il rcblas. e s wilh your current iaeeng coportundas?
ek bl o ooyl

[ iy commuriey ceses not fuses anough courses or worishops
D e coat of traming s Boa Fagh
nlﬁw\'m B D) Diefafi) o pader’

[ messt cepamunitios arm offered dunng the diy. 17 s difficult 10 Gk tmes o
Froim widh for deyBma training

#1

a2

Dmlmwm | gt hres Bntugh Tl e addifonsl Trirsng
Dmrus N0 bonafil 10 QOMING MO Erng

[ other ipiease expiaink

1Dy e 1o contbrus aflening child cans in your hora for
O 1 maove year?
D1-3mnm5?

Dilol G i ]

Whart, il amything, would maks you wand 1o ofles caen Tor o longer tima?

54

43 Hive yiu irved B0 oMmpicyed &4 0 186chal, RESHERT] ISachsr of diwct
of & child care contes?

Oves One
a1, Do you have scciss 1o 8 computer? ICheck al that aoph
[ vea, trenugh my job One
O ves, twvugh schoel
I
vea, treough a bbrary or ot COMMuNGy Qrop

If i, S you Lis e Eapinet lor emal of 10 gat nfeeration?

Oyes Ore

YOUR PERSOMNAL PROFILE

Finally, we would like to ask some questions about your personal
life as a family child care home provider to help give us an accurate
i of providers in your ity As with all the questions,
your apswers will b considered strictly confidential

45 Plaass check your age ranga

D undar X0 yeais D AD-40 yoars

O 2020 veurs O 5059 yewes
D!D-Q‘Bm Dﬂum-nﬂm
&5, You are: lermala maie

a7 Vhat is your mantal or relabonship stasus?
O snge

Dh"\ulll‘ﬂb' g wath & panIna

O drenrcea of Sapanied

O waowaa

Howe sy ackalts. coantnbut 1o your Reusahcld incoma?
—___ Wof adults

Laat yoad. wihisd v youd TOTAL Facaabald intarma, icluteng your awn
(AR miprmaton & confoental and used onky o nesearch Duposes )

[ uncier 510,000 Olssoo00- s [lsss,000-sun00e
Oswooo-sasme Dsssooc-smem (360,000 36090
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